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I. Rezumat

Teza de abilitare intitulat_anguage in (Inter)Actioeste structurétin trei @rti, care prezirit
cariera mea profesiorilintereselai realizirile mele in domeniul didactig de cercetargi
principalele obiective pe care mi le-am propus pedezvoltarea mea viitoare din punct de

vedere profesionai stiintific.

Carierea mea didacticstiintifica si profesionad a urmat trei dire@ si anume, feminism,

engleza pentru scopuri specigidmbaj instituional, prezentate in Sganea 2.

Un domeniu major de interes in activitatea meagsiohad si de cercetare, care a inceput cu
programul de doctorat de la Universitatea ,AL.l.@uUlasi este feminismul; teza se intituleaz
Atitudini feministe in proza engkedin secolul al XVIlI-legi a fost redactatsub coordonarea
prof. dr. Grigore Vergsi prof. dr.Stefan Avidanei. Lucrarea interpreteagitugia femeii ga
cum este prezentain romanele, manualele de comportament, esauslisorile din secolul al

XVlll-lea, analiza fiind ficuta in principal din perspectiva studiilor culturale.

Mi-am publicat tezgi am scris luciri despre situga femeii din punct de vedere social,
financiar, educgonal si familial, pe care le-am prezentat la diferite f@ymte naionalesi
interngionale. Ulterior am analizat modul in care femsilat reprezentate in tabloigidelul in

care vorbesc in instifiit

In ceea ce priwte engleza pentru scopuri speciale, interesul neetryp acest domeniu a inceput
la debutul carierei mele academice, édatProiectul de predare a englezei in scopuri speciale
in Rondgnia (Project of English for Specific Purposes in Roraagi a continuagi dupa

suginerea tezei mele de doctorat. Proiectul a fostldede Ministerul Eduagi si Consiliul
Britanic Bucursti si a avut un efect puternic asupra dezudlimele profesionale din punct de
vedere al metodologiei de cercetgirpredare, in special predarea vocabularului. Gzave a
participarii in acest proiect, am g@hbut diploma de master in edgieade la Universitatea din
Manchester, am fost co-autgrco-editor la studiul de evaluare a proiectgitam scris mai

multe manuale de engkein scopuri speciale Th domeniul tehnic, econggnjaridic, precumsi
lucrari despre metodologia proiectelor.

Interesul pentru analiza discursului a inceputraigetul finanat de CNCSIS, intituldtimbayj

institwrional si comunicare intercultural in firme mixte din Rodmia la care am participat in
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calitate de membru. Scopul proiectului a fastdentifice practicile culturalgi de comunicare Tn
companiile multingonale infiinate Tn RorAnia, un fenomen recent fara noastr. Ca urmare a
acestui proiect am co-editat o cagitem scris mai multe lugri pe care le-am prezentat la
conferintesi care au fost publicate in editurititnalesi interngionale: John Benjamins, Editura
Universititii Transilvania din Brgov, Editura Star Cluj Napoca, St. Kliment Okhridski

Universitatea din Sofia, Cambridge Scholars.

Temele pe care le-am abordat pentru a identificzacacteristici prezidtacest tip nou de limbaj
si cultura instituionak n firmele unde engleza se folgeca lingua franca sunt: tipuri de
intrekari, evaluare, umor, argumentare, pabtg putere. Am folosit de asemengalatele
oferite de alt proiect care s-a derulat in Univtatsa Transilvania, proiect care a studiat
comunicarea instittonaki in firme ronanesti si am facut compargi intre firmele ronmanesti si
cele mixte, cu scopul de a identifica agaani si diferene din perspectiva culturii instifionale

si relatiilor de putere. Proiectulimbaj instityional si comunicare interculturad in firme
mixtedin Roninia i-a implicatsi pe studetii masteranzi ai Facuitii de Litere de la
Universitatea Transilvania din Bi@v, in special pe perioada de transcriere a irtrégier si a
oferit o baz de date pentru analizestudii ulterioare altor cerc#tori, companiisi profesori de

limba ronina si englea.

In continuare teza prezinaspecte academigedidactice din cariera mea, cursurile pe care le
predau, proiectele in care am fost imphlicat calitate de coordonator, formator sau cétoet

conferinele la care am participat sau pe care le-am orggghiactivitatea mea de referent.

A doua parte a tezei, intitulaPlanuri pentru dezvoltarea carierei profesional@jnyifice si
didactice descrie planurile pe care mi le-aatdt pe baza experign didactice, rezultatelasi
feedback-ului studeitor, precumsi pe baza intereselor mele de cercetare. Agesgstiune are
trei parti: planuri de imbu#tatire a programului de Studii americane pe care dradonez,
modificarile pe care doresci e introduc in ceea ce prite coninutul si metodologia cursurilor
pe care le preday, pornind de la ultimele mele lusT de cercetare, planurile mele de cercetare

pe viitor.

Partea a treia preziprincipalele surse bibliografice folosite in adatea mea didacticsi de

cercetare.
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Teza cuprinde un portofoliu cu 10 dintre lirde pe care le-am elaborat, considerate ca fiind

reprezentative pentru activitatea ngaantific a.

Am publicat 2 @rti ca autor unic, 3ati in calitate de coautar 2 carti in calitate de co-editor la
edituri ronéinesti acreditate, 2 capitole in volume publicate l#wedinterngionalesi 9 capitole
de arti in volume publicate la edituri fianale, 18 luctri in volumele conferitelor naionalesi
interngionale, dintre care 4 sunt indexate in baze de I&tg 20 sunt indexate in baze de date
interngionale. Am fost co-organizator la 10 confeeifa Facultatea de Litere a Univeigit
Transilvania din Brgov, am participat la 20 de concursuri de ocupar@as, sunt referent la
jurnalul Synergy(Jurnalul Departamentului de Limbi modersiecomunicare pentru afaceri,
Academia deSiinte Economice Bucusé Bucursti), la 4 ediii ale Buletinului Stiinific al
Universitizii Transilvania din Braov si la 6 volume aleConferirrei de studii britaniceyi

americane

Pe parcursul activiti mele didactice am predat cursuri practice delezigstudemilor de la
facultatile tehnicesi economice din Universitatea Transilvania din g@rasi, la Facultatea de
Litere, cursurisi seminarii de sintaX vocabular, testare, studii culturale, discurs iated

metode de cercetare; am publicat manuale penteuncal multe dintre ele.

Am fost membru RSEAS (Societatea o pentru studii americang englezati) si IADA

(Asociaia internaionali pentru analiza discursului).
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II. Scientific and professional achievements and #evolution and development plans for
career development

[I.1. Professional career until obtaining the Ph.Ddegree at ,,Al.l.Cuza” University lasi

I would like to start by presenting briefly my peskional career until |1 obtained the Ph.D.

degree, emphasising the professional stages anidaunljing and research activities.

In June 1980 | graduated from the English Persimmgramme of the Faculty of Foreign

Languages and Literatures, University of Buchamgbkgre | was a student from 1976 till 1980.

After graduating | worked for 10 years (1980-198@8)a technical translator and interpreter in
the Tractor Manufacturing Company [o&; | was responsible with translating technical
documentation, interpreting, and teaching Englitdsses to the engineers working in the
company. During this time | also taught Englishaapart time teacher in a lower secondary

school and at the People’s University of g#na

In 1991 | became a teaching assistant at Trans#vdniversity of Braov; at the beginning, |

taught philology students as well as students giraering, business and forestry. Gradually, as
the Faculty of Letter was developing and more paognes were established, | taught more
classes and more subjects at the Faculty of Lettersrder to meet the demands of the

department.

My academic career has followed three directiohs;first major direction is feminism which
started with my Ph.D. thesis, entiti&é@minist Attitudes in 18th Century English Fictidrhe
second one has been teaching English for Specifipd3es (ESP), a direction which began
before my Ph.D. programme and continued after pistgithe Ph.D. title; this area developed as
a result of teaching ESP classes at Transilvaniaddsity and being a member of tReoject of
English for Specific Purposes in RomaiiRROSPER) initiated by the Ministry of Education
and the British Council Romania. My involvementtine project entitlednstitutional Talk and
Intercultural Communication in Multinational Compas in Romanidas opened the third area
of interest, discourse analysis. In my later pagehsave combined feminism and discourse

analysis, as illustrated by the subjects | havghaand the papers | have published.
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I1.2. Ph.D. dissertation

The title of the Ph.D. dissertationkeminist Attitudes in Eighteenth Century Englisbtiein.
Feminism has been a concept widely studied andusksd over the last six decades, being
approached by a variety of disciplines, such asrditire, linguistics, history, sociology,
psychology, economics and medicine.

The starting point of my Ph. D. dissertation wasdentify and analyse feminist attitudes as
expressed in the works written in the 18th centtinig period being generally considered as the
one during which women'’s essential problems areagghed and presented.

The thesis defines the beginning of feminism asnbenent when women become aware of their
difficult and unequal position and, therefore, dimsthe justice of the social, moral, legal and

financial order of the system in which they livenelthesis considers feminism as a coherent
system of critical attitudes in terms of women’entty and roles as expressed by the authors
studied.

I1.2.1. Feminist theories

Feminism has been described as the movement startadd focusing on women (Lerner 1993,
Jardine 1985); other authors define feminism asattempt of triggering a radical change, of
creating a world in which the standards of humanesare defined by both genders (Cameron
1992), or as a political movement which appearsnmliemen distinguish themselves and their
needs from those of their male kind and considierdtstinction in terms of family, community
and class (Alexander 1994).

The feminist movement has had a long history; atiti women did not claim rights but
indirectly criticised their situation, which theygsented as particularly difficult; next man’s and
woman’s roles were critically evaluated and, coneadjy, requests for equal rights were made.
Nowadays, feminism is considered as having covéved stages: the early period, which is
characterised by claims for justice and equalitybioth genders and by the focus on the division
between the private and the public life that woragperienced. The second stage tries to obtain
legal, political and educational rights for womech as the right to higher education, vote,

divorce; the third feminist wave appeared after M/&var Il and resumes women’s demands for
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equal participation in the society, education, labmarket, and politics. During (2005) describes
several directions that characterise this period:dttack against conventional femininity images
and patriarchal ideology, the development of Mdr{mminism (focusing mainly on the
workplace distinction between genders), the psycalyic approach (women being conceived
as the “other” to masculinity), post-structuralignepresented mainly by the French feminist
school which upheld feminism as a way of resispagriarchy), and, finally, the shift to gender
studies. The third wave is also the time when fésmnbecomes a fragmented movement
because of two main reasons — the outstanding ssi@hieved by woman’s movement in the
areas presented above and the many major diffesebeveen women as they no longer
perceive themselves as a huge undifferentiatedpgrout as groups significantly differing in
terms of geographical regions, cultural traditioingerests and experience. The end of the 20th
century is characterised by a decline in the feshimovement, with far fewer women interested

in it.

Feminist literary criticism, considered more asead critical strategies than a coherent school,
has had as its major aim to disclose the steremdipvay in which women are presented
(Kolodny 1991). Showalter (1993) suggests a clesdibn of woman’s writing in three stages:
the first, when women writers imitate predominamtharial male styles and stands, the second,
during which the authors protest against male staisdand values and claim values of their
own, and the third when the opposition male-femslao longer relevant, the female authors

undergoing a process of self-analysis and selfasg.

11.2.2.Definition of feminism

My Ph.D. thesis approaches women’s writing in t¢hicentury as the first significant stage
when major feminine claims are made; at the begoof the century, the female authors rarely
adopt a critical attitude while later they begin describe woman'’s difficult situation and
question the social, moral, legal and financialeordThe end of the century brings more
significant changes — Mary Wollstonecraft being ofé¢he authors overtly criticising woman’s

current situation (Rogers 1982, Brown 1987).

By studying literary and educational works as vasllessays and letters written in this period, the
thesis analyses the relation between woman aneétgptamily, education and employment,and

presents the conflicts described in these worksflicts which are interpreted as criticism of the

8
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current situation. The writers do not make oveairok and the novels are characterised mainly
by recurrent themes related to women'’s unjust Btnathese works increase women'’s influence
in terms of sentiments and morals, and thus, mak@am an important character of the 18th
century society. It is the time when covert clamne made for women in terms of their rights, as

the 18th century is the first period when womaiitisagion begins to be questioned.

11.2.3. Works and topics studied

The thesis analyses from a feminist perspectiventheels of famous 18th century writers -
Samuel Richardson, Daniel Defoe, Frances Burneyjaviadgeworth, as well as less known
authors - Eliza Haywood, Charlotte Lennox, Fran&seok, Elizabeth Inchbald; it also

approaches other types of works such as conduatagawritten for women (John Gregory, Dr.
Fordyce), women’s journals and letters (Mary WaortIMontague) and examines works
published at the beginning of the 19th centuryasesof the women novelists analysed in the

thesis continued their activity then.

The first area under study is woman and societynam are defined not as beings on their own,
but by their relationships with those around theherefore as daughters, sisters, wives or
mothers. However, women find ways to obtain powgrrésorting to conformity (Frances
Burney), sentiment (Samuel Richardson), imagina{iGharlotte Lennox) or self-knowledge
(Eliza Haywood and Jane Austen). The novels aerpneted as presenting the tension between
woman’s inner and outer self. Many heroines havadopt a false identity and fight for the
recognition of their true social and financial sgtsocial life constantly puts these heroines at
risk and they have little or no support in theiruggle (Meyer Spacks 1990). Women'’s only
option is to do nothing, think nothing and tell mioig, as everything else would be held against
them. The heroines’ main concern is to protectrthgputation and consequently, they must
constantly adopt a defensive attitude. Women atenopresented as social victims as many
images in the novels indicate - there are recuireages of punishment (Elizabeth Inchbald and
Frances Burney), oppression (Ann Radcliffe and &laywood), madness (Charlotte Lennox
and Mary Wollstonecraft) (Clery 1995).

The relationship woman-education is characterisedwwo positions — the official one, which
accepts the current situation, only making timiggastions for its improvement; authors such as

Hester Chapone, Hannah More and Maria Edgewortin¢laat woman'’s education would make

9
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women better wives and mothers, an attitude whidicates a more subordinate role for women
as education would benefit mainly those around thEme opposite attitude is the protesting one,
which fights contemporary prejudices and presentsnen’s utterly unjust situation (Mary
Astell, Lady Mary Wortley Montague and Mary Wollstxraft). Women are in a double bind —
if uneducated, they are considered stupid, if eghal;ahey are considered arrogant and thus,

socially rejected.

The relationship woman-family is presented from ariety of perspectives — women as
daughters, sisters, mothers and wives. A very fatjimage is that of the woman as the angel of
the house, giving up any personal wishes or aspm@tthat run counter the family’s interests.
However, there are also completely different atiéi® towards women’s responsibilities — Mary
Astell for example, considers that a woman'’s fasty is to herself and only after that to her
family. The contradiction identified is that althglu they observe the rules imposed by their
family and live a virtuous and selfless life, trerdines are deeply unhappy daughters, wives and
mothers. The late 18th century is the period wlemnale qualities change — women’s physical
purity is considered less important in comparisathvimoral purity as illustrated in Samuel
Richardson’sClarissa, or the History of a Young Ladl is now possible for seduced and
abandoned women to find their happiness, womengbeinlonger the only ones to blame for
being seduced; some novelists present heroinestdkat revenge on their seducers (Eliza

Haywood).

The chapter also emphasises the contradiction eatwdat young girls are taught to expect
before marriage and how little prepared they anetf® actual reality they have to face.
Woman'’s family situation is critically presentedrn a variety of perspectives — the reasons why
young girls marry (Sarah Fielding, Frances Burrdane Austen), the pressure that their family
exerts on them before they marry (Frances Sheridae)r husbands’ cruel behaviour (Jane
Barker, Frances Brooke). However, in this perianify roles begin to be redefined and the
heroines are offered other options besides marrlfgows are presented as free women, who
can, and want to enjoy life while marriage is oftessociated with the image of closed spaces

reminding of prisons.

The next chapter analyses women’s situation ingesfitheir financial situation; as in the other
areas previously analysed, women are in a doulnlé bithey have no money if they do not
work, and therefore they cannot survive, they ajected if they find employment outside their

home. Working women are often presented as havngarals and virtue, the only employment

10
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acceptable for women being marriage (Copeland 138®)ever, at the end of the 18th century,
feminine virtues begin to be closer related to waskrunning the household and putting the
family’'s money to good use are increasingly diseds#$riscilla Wakefield’&keflections on the
Present Condition of the Female sex with Suggestianits improvemens very similar to a job

description in terms of women’s household dutied #994).

Working women, such as Defoe’s Moll Flanders or &t are presented as active women, who
achieve a higher social status and a safe finapasition, but who lose their humanity and
moral values during this struggle. The qualitiesohallow them to succeed and survive are
precisely those that society rejects for womenemivity, courage, cunningness, practical sense.
Many heroines have to choose between poverty @néial safety, the latter being often

connected with moral degradation (Probyn 1987).

All the claims that were made during thé"i&ntury are resumed in the™and 28' centuries,

the authors studied in the thesis being amongitsiedines to raise these issues.

I1.2.4. Works based on the Ph.D. thesis

| published my Ph.D. thesis in 2001 — the titlehaf book iF~eminist Attitudes of the English
Fiction from 1690 to182®001. Brgov: Editura Universitii Transilvania Braov. 157 pp.

ISBN 973-8124-39-5. The aim was to make my resepudtic as early feminism was a rather
recent research topic in Romania. It was cited ¢handal, Anthony and Brian, Southam.
2007.The Reception of Jane Austen in Eurdpendon New York: Continuum Publishing
Househttp://scholar.google.com/scholar?cites=1784157826023410&as _sdt=2005&sciodt=
0,5&hl=ro&num=20and it is available in WorldCéttp://www.worldcat.org/title/feminist-
attitudes-of-the-english-fiction-from-1690-1820/@/cB95046751&referer=brief results

| also wrote a series of studies based on the witikis| analysed in my Ph.D. dissertation on
topics such as women’s identity, women’s claimgpdoever, women’s demands for education,
women'’s subversion of widely accepted social valUé®se studies were presented at national
and international conferences and some were p@dligshtheScientific Bulletin of Transilvania
University of Braov.

Below | have selected the ones which | consideremepresentative:

11
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1. Chefneux, Gabriela. 2007. “Claims to Female Power_ate 18th Century English
Novels”. In Pro-Active Partnership in Creativity for the Nexéeration Proceedings on
the 31st Annual Congress of the American Roman@addmy of Arts and Sciences
Doval, Elena and Helerea, Elena (eds.), 879-881ntMal: Presses Internationales
Polytechnique. ISBN 978-2-553-01412-3.

The paper analyses the way in which the heroineshef most acclaimed English novels
published at the end of the 18th century subveditionally accepted male values and claim
power; these heroines resort to conformiydlina —or A Young Lady’s Entrance into the World
by Fanny Burney), subversioMémoirs of Miss Sidney Biduldhy Frances Sheridan), feeling
(Pamela; or, Virtue Rewardednd Clarissa; or The History of a Young Lady Samuel
Richardson), imaginationThe Female Quixote or The Adventures of ArabblaCharlotte
Lennox), and reasoi\(Simple Storypy Elizabeth Inchbaldyiaria or the Wrongs of Womédny
Mary Wollstonecraft,The Mysteries of Udolphloy Ann Radcliffe, andPride and Prejudicend

Sense and Sensibiliby Jane Austen).

2. Chefneux, Gabriela. 1999. “Feminine Identity in &anBurney’'s Novels”. In
KRONSTADTER Beitrage zur Germanistischen ForshBuoghianu, Carmen, Elisabeth
(ed.), 181 -199. Bgmv: Aldus. ISBN 973-9314-45-7.

This paper studies four of Fanny Burney’s best kmowvels, namel¥velina, or the History of

a Young Lady’s Entrance into the Waqrldecilia, or Memoirs of an Heires€amilla, or a
Picture of YouthandThe Wanderer, or Female Difficultie§he focus of the analysis is female
identity, as presented in these four novels, camnsd from the perspective of the impositions
that society places on women. The heroines fed they have to permanently conceal
themselves as they are in permanent danger, ttiona being permanently misinterpreted and
questioned; the moral qualities that society rexpuof these young women are presented as only
producing tensions between their private and s@aHl The heroines are defined by negative
gualities — artless, blameless, activeless - anlgngo social tests which are difficult and painful
(Doody 1991).

Their name is a sign of their social status andriker to survive socially, most of Burney’s
heroines live under false names or use several simeughout the novels, which is a symbol
that they lack external personality. Their maimpiple in social conduct is their fear of doing

wrong and their genuine moral qualities are fregygnrned against them (Doody 1991).
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Fanny Burney is presented as an author who doespaatly question social values but whose

heroines’ fate does.

3. Chefneux, Gabriela. 2006. “Subverting Traditionalhccepted Feminine Values —
Elizabeth Inchbald’@\ Simple Storynd Frances Sheridariffie Memoirs of Miss Sidney
Bidulph'. In Bulletin of the Transilvania University of Bi@a13 (48), New Series, Series
B5:549-552. ISSN 1223-964X.

This paper analyses the way in which Elizabeth hatthand Frances Sheridan present heroines
whose observance of highly acclaimed social valsesh as delicacy, submission, moral
integrity, or reason actually brings them only mysand unhappiness. Inchbald’s heroine, Miss
Milner, a female character who yields to feelingsl @assion, is a better human being than the
male paragon of the novel, Dorriforth/Lord Elmwood.

Inchbald’s novel is interpreted as Dorriforth’s urder to the love of his wife and that of his
daughter, feminine passion and tenderness beirsgmed as higher qualities than male reason.
Sheridan’s heroine, Sidney Bidulph, is an exemptayghter, wife and mother, who observes
all the social, moral and religious rules and y®gs an unhappy life, constantly sacrificing
herself for the others. She feels that her eniieci$ a test of endurance and moral integrity,
which, although brilliantly passed, brings her reape of mind or happiness (Spencer 1988).
Thus, both novels are interpreted as indirectliaising the social and moral values required of
women by the 18th century English society.

4. Chefneux, Gabriela. 2005. “Issues on Women’s Edwcats Reflected in 18th Century
English Prose”. IBulletin of Transilvania University 2(47), Series B5, Philology and
Cultural Studies: 597-606. ISSN 1223 - 964X.

The article presents the two main positions widsdippted at the end of the 18th century in
relation to woman’s education. The conservativéualit accepts woman’s position as it is,
claiming education for women so that they becomedgavives and acquire social
accomplishments. This position is reflected inwweks of many educationalists, Hannah More
being one of the best known, in conduct books (Gmegand Fordyce), and magazines for
women (such asThe Female SpectatorLady’s Museum The Lady's Magazie The
Bluestocking movement is also interpreted as bahgngp the more conservative attitude: the

representatives of this trend aim to prove that med women can be intellectual equals and
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protest against the idea that women should notdoeated; some famous representatives are
Elizabeth Carter, Hester Chapone, Elizabeth Mordabester Mulso, Catherine Talbot, Hannah
More.

The paper also makes reference to the books pedlily writers such as Mary Astell&
Serious Proposal to the Ladies for the Advancerottiieir True and Greater Interes$ophia’s
Woman Not Inferior to Man: or, A Short and Modestdication of the Natural Right of the Fair
Sex to a Perfect Equality of Power, Dignity andelést with Menwhich discuss ways of

improving woman'’s intellectual condition as welleducation for employment.

The second attitude is more revolutionary; AnVindication of the Rights of Womawary
Wollstonecraft proves that women are treated inegrading manner, as they are considered

human beings with no reason or understanding.

Nevertheless, both the traditional and the inneeatrends make similar claims — a type of

instrumental education would only make women betserghters, wives and mothers.

5. Chefneux, Gabriela. 2006Forme de putere feminirin literatura englez de la séirsitul
secolului al XVIII-led[Forms of Female Power in Late™ &entury English Literature].
In In Honorem Prof. Dr.Stefan Avidanei Cuitaru, Liviu, Codrin, Biinu, lulia and
Irimia, Florin (eds.), 93-98. & Universitas XXI. ISBN (13) 978-973-7889-38-6.

The volume devoted to professgtefan Avidanei represents a collection of articles writtgn b
the professor’s Ph.D. students whose theses heupasvised. | contributed with an article based
on my Ph.D. thesis in which | analyse four diffdrearms of female power presented by English
novelists writing in that period - namely power ested by means of conformity, sentiment,

imagination and self-knowledge.

The relationship power and conformity is analysedBurney’s novelEvelina, or A Young
Lady’s Entrance into the Worldvhich is very similar to a conduct book writteor fyoung
debutantes. Each episode of Evelina’ social pregrepresents a test of the young heroine’s
integrity, which makes her understand social cotivas and know herself better (Doody,
1991). The heroine manages to internalize the s&igt social rules, which she uses to her own

advantage and thus succeeds in obtaining a seatied and financial position.
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The relationship between power and sentiment ig/s@d in Richardson’s novéllarissa, or the
History of a Young Ladywhich is interpreted as the heroine’s struggléreéing herself from
social conventions and prejudices and becomingnabel of permanent moral and religious

values (Keymer 1992).

The relationship between power and imaginationssussed starting from Lennox’s novidie
Female Quixote: or the Adventures of Arabetlansidered by many critics as the forerunner of
Austen’sNorthanger AbbeyArabella organises and interprets the world atiogrto the moral
values that she has adopted from books and thuagearto live an eventful and colourful life

unlike the other women characters in the novel a989).

The relation between power and self-knowledge @ysed in Haywood’s nov@lhe History of
Miss Betsy Thoughtlessid Radcliffe’'sThe Mysteries of Udolphe two novels belonging to two
different literary genres, which however have a swn topic — the young heroines learn from

their experiences and sufferings, thus becomirangtrmoral, self-disciplined young women.

6. Chefneux, Gabriela.1999he Relationship Woman Finance Analysed in DanigfoB’s
Moll Flanders and Roxana. Bulletin of Transilvania University of Byav 6(41), New
Series, Series B: 179-183. ISSN 1223-964X.

The paper analyses Defoelfie Fortunes and Misfortunes of the Famous MollnBkrs and
Roxana, The Fortunate Mistref®m a feminist perspective as it considers the tveroines
sexual and economic rebels (Probyn 1987). The tewmewn are active survivors and agents in
their world, who are convinced that poverty is t@st situation in life and constantly evaluate
human relationships in financial terms. Defoe’soimegs, considered as commodities by society,
manage to succeed financially and socially by tespto qualities that women are not supposed

to possess.

Roxana and Moll Flanders have to make a choiced®tvnoral or financial survival as one can
be achieved only at the cost of the other. In te&inggle to achieve their financial and social
ambitions, they transgress traditional feminineueal and are punished for it; their mistake
seems to be not their desire to become financiatlgpendent but the fact that after they have

both achieved this status, they continue livingramoral life.
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7. Chefneux Gabriela. 1998 Power and Imagination in Charlotte LennoX'ke Female
Quixoté. In Bulletin of Transilvania University of Byav 5(40), New Series, Series B:
83-91.ISSN 1223-964X.

The novel is considered to belong to the olderitiadof novels about female Quixotes, written
by authors such as Madeleine de Scudéry, RogereBByUrfe, Steele, Tabitha Tenney, Sarah
Green, Eaton Stannard Barret, Jane Austen.

Lennox’s novel provides contradictory interpretatioof the women’s situation: one such
contradiction is that women are supposed to exerahinfluence but they fully lack any kind of
social, ethical, legal or financial power. Anothle@mtradiction is that romance reading, which
was socially rejected by 18th century society beeanf the wrong perception of the world this
genre advanced, is presented as a source of lagtastls of heroism and courage as compared
to the vulgarities and mean aspects of everyday Aifabella, the young heroine, finds refuge in
romance reading and the books that she readssgralzol of the legacy left to her by her mother
— a source of a common female language, a bondebatmother and daughter (Doody 1989).
Because of these readings, the heroine refusesetthe world according to the male-imposed
pattern, interpreting it according to her own wisioan insecure, dangerous place for women,

which offers them no protection.

Arabella herself is presented as a complex chataateording to the traditionally accepted
social values, she is inferior to other women agidse is presented as superior to them as she is
far more generous, articulate and brave. She refissaccept the ,normal” life standard, which

is deprived of events, with no story to tell, ahé sefuses to submit to the authority of her father
or her future husband. However, the end of the Ihpresents Arabella as losing her power, as
her imaginative world is destroyed by reasoningd@®o1989); her universe, where women’s
wishes are the most important and women are noea@@ to carry out their father's and
husband’s requests, is destroyed, and Arabella/mgjiit up can be considered as the failed

attempt of a young woman'’s wish of living the Ielee considers best.

8. Chefneux, Gabriela. 2013. “Representation of WonwenEnglish and Romanian
Tabloids”. InApproaches to the Contemporary Multicultural Discsrj 10th Conference
on British and American StudieBurada, Marinela and Tatu, Oana (eds.), 275-287.
Newcastle upon Tyne: Cambridge Scholars. ISBN94&38-5359.
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ISI indexed and quoted istudii si cercetiri lingvistice 1-LXVI —13: 152). Available in

Worldcat https://www.worldcat.org/title/10th-conference-ontish-and-american-studies-

crossing-boundaries-approaches-to-the-contempaonatticultural-discoures/oclc/874116371&r

eferer=brief_result@and in other world libraries (Princeton Universityprary, British Library,

etc.).

The paper provides a comparative analysis of the iwavhich women are represented in two
tabloids, an English on&he Daily Mirror, and a Romanian on€lick. It analyses the way in
which women'’s roles are represented in the medmciwis considered as an important way of

creating identities.

The roles that contemporary women are expecteak® an have become a mixture between the
traditionally accepted male and female values. Woare still associated with the private sphere
and defined in relation to their husbands, parami children, expected to be self-effacing,
submissive and dependent, qualities that contraktmale ones such as dynamism, reason and
action. More recently, women have also come toesgmt a symbol of their husband’s status
(Gal and Kligman 2000). Women still find themselvies a professional double standard
situation; if emotional at work, they are critiaistor being women, if cold and analytic, they are

criticised for not behaving in a feminine way.

The conclusion of the analysis indicates that tleen&nian tabloid focuses more on women'’s
physical aspect, on defining them in relation te then in their lives and presenting them as
false and cheating as partners but faithful torthesband’s memory if widows. They seem to
get a job only on the basis of their physical aspeconnections with male personalities and are
presented as unable to control their emotions.Hitglish tabloid adopts a different perspective
on women, presenting them as happy mothers whiesleds been changed for the better because
of their babies and who are expected to sacrifieq tareers in favour of their children. When
presented as wives, English women are mainly vitiaeceived and cheated on by their
husbands towards whom they adopt a critical a#itUderofessionally, they also rely on their

good looks and tend to be overtaken by their emstio
The Daily Mirror provides a wider range of roles and women areeptesl as more independent

while Click adopts a more traditional perspective, emphasisioignen’s physical qualities and

their relationships with their husbands or partners
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11.2.5. Personal contributions
Feminism redefined

In my Ph.D. thesis | interpreted feminism as a cehiesystem of attitudes that criticises the

social, economic, financial and moral constraiota/hich women are subjected.

The thesis analyses the™@&entury as the beginning of the feminist movemte,period when
women become aware of their situation and preseit position in a more overtly or covertly
critical way. The woman’s situation is analysedairwide range of works - novels, conduct
books, letters, diaries, essays, the authors stuoiéng both men and women who share the
same critical attitude towards woman’s current sobnd situation and indirectly suggest
changes; the thesis analyses both novels belotigimgell known writers (Samuel Richardson,
Daniel Defoe, Frances Burney, Maria Edgeworth, Jsuten) as well as to less known authors

(Eliza Haywood, Charlotte Lennox, Frances Brookzd&teth Inchbald).

The thesis combines literary criticism and cultwstldies and it considers four areas: society,
education, family and finance; these domains ammected by a common feature, namely a core
contradiction since it appears that the socialnenuc, financial, moral and family values place
women in a double bind - if women observe themy ere unhappy and if they break them, they
are destroyed. Thus, the authors claim that thadelyvheld values are flawed or false as

suggested by the fate of most female charactaiseiworks studied.

Socially, women are supposed to hold a signifiqaogition, but if they act or try to change
things, they are considered either immoral or iesand are punished by society. The safest
attitude that they can adopt is to have no init@tin many of the difficult social situations in
which they find themselves, the heroines are alarnih, no family or friends to support them.
Another feature identified is that if women aretworus and observe all the widely accepted
social values - submission, sacrifice, devotioth&r families, they are doomed to unhappiness.
The imagery which the novels abounds in is closglgnected with punishment, oppression,
closed spaces, prisons and madhouses, which sygahlediman’s social condition. However, the
novels indicate that women fight against these adoailes and they succeed in achieving
recognition by means of conformity, reason, feelswgoversion or imagination.

In terms of their relationship to their familiesomen are presented again as being in an

irreconcilable situation — they are expected toh@eangels of the house and have influence over
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their family but actually they have no control ovérat happens to them; they are not allowed to
have a personality of their own, being continuakfined through their relationships to the men
in the family, therefore as daughters, sisters,ewiand mothers. Women are expected to be

happy by subordinating themselves to the demantsoffamily members.

In the relationship between woman and educatios ctintradiction identified is that if women
are educated, they are ridiculed by society, ifthee not educated, they are considered stupid.
Moreover, the education received by women in th® déntury does not prepare them in any

way for their future roles.

Finally, the relationship between women and finaalse indicates a conundrum - if they work,
they are considered immoral, if they do not workstgpport themselves, they cannot survive.
This is one of the reasons why they are presergdthaing no identity and are often trying to

conceal themselves socially.

The authors analysed in the thesis and later papadge a significant contribution in terms of

changing the perspectives on woman’s situationtdpes raised at the end of the 18th century
represent the beginning of the feminist claims, redghem to be resumed later. Some of the
issues raised by 18th century writers continuegtadiscussed nowadays, although from different

perspectives and at a different level.

My later papers have moved towards the way in wkwomen are represented in newspapers;
the analysis starts from the traditional feminiokes and indicates that these roles have changed
and widened, but not to a significant degree. Aeptesearch area has been the study of the way

in which women managers express power in instiatiocalk.

[1.3. English for Specific Purposes

The interest in this research area started ateégenbing of my academic career teaching when |
was teaching English for Specific Purposes (ESB3sels and developed as the result of my
being a member in the project entitl®doject of English for Specific Purposes in Romania
(PROSPER), managed by the Ministry of Education #red British Council Romania; the
project lasted from 1991 until 2002.
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The domains were teaching methodology, with a foouns vocabulary, materials design,
evaluation research and ESP project methodologfor8ebtaining my Ph.D. degree, | wrote
several papers in these areas (ESP tests and atgtagw roles played by teachers and students
in ESP classes) and contributed a unit on managetméhe book entitledEnglish for Business
and Administratior1996. Bucurgi: Cavalliotti Publishing House - The British Cauiin 166 pp.
ISBN 973-97714-4-0. Below | present the books asmgeps published after | obtained the Ph.D.

degree.

11.3.1. ESP books

1. English for Science and Technolod®99. Bucurgi: Cavalliotti Publishing House - The
British Council. 150 pp. ISBN 973-97714-5-9. (UhiEngineering Design).

2. English for Legal Purposes part 2001. Bucurgti:Cavalliotti Publishers -The British
Council. 151 pp. ISBN 973-99463-34-7. (Unit 7 Ewwap Law and Unit 8 The Legal

Profession from a European Perspective).

3. English for Legal Purposes part.2002. Bucurgti: Cavalliotti Publishers - The British
Council. 208 pp. ISBN 973-9463-47-9. (Unit 1 Intaional Law and Unit 3

Enlargement of the European Union).

The ESP books were all written with the supporuéf consultants and consist of three parts —

the student’s book, teacher’s notes and audio-méater

4. Chefneux, Gabrielaginpean, Mihaela, Ispas, Mihai, Biig Gabriel, Hamer, Martin,
Lazarescu, Constantin and Matthews, Barry. 20BAglish for Technical and Business
Purposes in Wood IndustrBrasov: Editura Universittii Transilvania. 393 pp. ISBN
973-9474-65-9. Available in WorldCat http://www.worldcat.org/title/english-for-

technical-and-business-purposes-in-wood-industly/®85719197 &referer=brief

results

The book, one of the outcomes of a Tempus proyeas, written by a team of Romanian and

English professors, specialising in English, wooduistry and business. The eleven chapters of
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the book were designed as the result of the neselstified by the professors at the Wood

Industry Faculty of Transilvania University of Bo.

The first ten chapters cover major technical aretested to the wood industry (properties of
wood, timber technology, wood thermal treatmentcimag@ical wood processing, transporting
and lifting installations, gluing and coating maiés, furniture manufacturing, wood based
materials, wood constructions) while the last twe devoted to marketing, management and
contracts as these are also fields of interest eodwspecialists. As the English language
specialist, | aimed for the book to provide a beéhdevelopment of the four major language
skills. The course also provides a Romanian-Enghsid an English-Romanian technical

dictionary, including the most frequently used wsna the wood industry area.

One of the main strengths of the book is its higklshnical character, which is the result of the

close cooperation between wood processing engiaeerthe English language specialist.

5. Chefneux, Gabrielddamzea, Liliana and Popescu, Miha@@07.Techniques of
CommunicationBragov: Transilvania University of Bsav Publishing House. 255 pp.
ISBN 978-973-635-779-4. Available in WorldCdittp://www.worldcat.org/title

/techniques-of-communication/oclc/895260903&refererief results

The book was published as part of the pilot proj@ctnardo da Vinci RO/04/B/F/PP-175016-
COMPLETE, which took place from 2005 to 2007 and waordinated by professor Corneliu
Cofaru from Transilvania University of Bi@v. The aims of the project were to promote new
teaching, learning and evaluation methods basebelearner-centred approach and to diversify
the learning means and instruments. Thus, thegrojade an original contribution to the
education of trainers and specialists, managereamoyees working in the energy, transport,

and environment areas.

In terms of topics, the book covers three areas;ggn transport and environment, including
sections on pollution, renewable energy sourcesmrazkd transport telematics technologies, fuel
cells, vehicle design, and sustainable developnligpotovides a balanced development of all the
four language skills and includes tasks designgutdpare the specialists to use English in their
profession.

21



Habilitation thesis Gabriela Chefneux

11.3.2. Papers on ESP project methodology

As the result of my involvement in the project #at English for the World of Work also

published several papers which present the metbggpstages and results of the project.

1. Chefneux, Gabriela and Coposescu, Liliana. 2008gligh for the World of Work”. In
Conference on English and American Stu@@ési6. Braov: Editura Universitii
Transilvania Brgov. ISBN 973-635-300-1.

The paper presents the aims and the methodolotieqiroject entitledEnglish for the World of
Work. The project had five main objectives — to promotdew learning of ESP in vocational
high schools, to increase the relevance of Enddisuage learning to the technical vocational
English curriculum, to develop teachers’ and stisleresearch skills, to train teachers to
develop ESP materials, and to create closer rakdtips between the English language teachers,
vocational subject teachers and local industry esgmtatives. The training method, which
proved to be successful, was to cascade the tgafrom the team of trainers to the teachers and

from the teachers to the students.

2. Chefneux, Gabriela and Coposescu, Liliana. 2005e“ESP Component in the English
for the World of Work Project”. Irf€onference on English and American Studéds66.
Brasov: Editura Universiitii Transilvania Braov. ISBN 973-635-300-1.

The paper describes one of the stages of the pro@wmely the needs analysis conducted by the
project members, the classification of these nedsits results, that is the differentiation made
by the students between General English and ES® p&per uses as its theoretical framework
the definition of discourse communities (SwaleQ7)%pplied to ESP, which has the following
six characteristics: a broadly agreed-on set of mom goals, mechanisms of
intercommunication, participatory mechanisms to vgle information and feedback
(confirming/reinforcing community membership), aredhold level of relevant content and
discoursal expertise, specific lexis, and one orengenres; secondly, it uses Swales’ definition
of genre (1990) - a communicative event, with a womicative purpose, a prototypical
structural organization of the event, a charadiercontent, style and intended audience. On the
basis of this framework, the needs analysis indatdlhat the top priority was genres — business
telephone conversations, job interviews, sociaiismeetings, product presentation, followed by

register, language functions and skills, whichet#d depending on the students’ specialism.
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The participants classified the needs under thieviihg headings — who (participants in the
communicative event), what (topics), where (thec@laf communication), why (language
functions), and how (level of formality and chanrel communication); the students also
identified study skills (using the dictionary, gig references) and skills needed at the future
place of work (team work, good communication). Tgezlagogical realisation of these needs
made students aware of the difference between @eBeglish and ESP and also increased their

skills of evaluating different textbooks and vasdask types.

3. Chefneux, Gabriela and Coposescu, Liliana. 2005. T#eoretical Approach to the
English for the World of Work Project”. I8ynergyl: 88-94. Bucurgi: Editura ASE.
ISSN 1841-7191.

The paper is written from the trainers’ perspecbowetheEnglish for the World of Worgroject,

described above. During the first year of the mhjéhe students were introduced to research
skills, which were necessary to identify their fttyprofessional English language needs; during
the second year of the project, the participanteldped ESP materials on the basis of the
identified needs. The production of materials weesjbint effort of students, teachers of English

and vocational teachers from the schools involwetthé project.

The paper provides a theoretical approach to tlogeqr; looking at discourse communities
(Swales 1997), genre (Swales 1990, Hymes 200Desta register analysis and their effects on
course design and teaching materials (HutchinsanVeaters 1987); each of these concepts is

correlated with one of the project stages and iiets/

4. Chefneux, Gabriela.2005. ,Participants’ Evaluatiointhe English for the World of
Work Project”. InSynergyl: 95-110. Bucurgi: Editura ASE. ISSN 1841-7191.

The article presents the participants’ evaluatibthe first year of théenglish for the World of
Work project when the teachers and the students cortlcteeeds analysis by talking to

possible employers with the purpose of creatingtaSESP teaching materials.

The research instrument was a questionnaire whosewas to find out the participants’
perceptions of what they considered useful andestang about the project and the lessons they

had learnt. The respondents were the teacherstadenss involved in the project; the students
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perceived as most useful the research skills wihichvthe project had equipped them while the
preparation and delivery of their final presentasiovere described as the most difficult; they did
not like the fact that there were various levelscommitment and that sometimes, the time
allotted was not enough. Among the lessons le@nistudents mentioned team work, research
skills and better communication skills. The teashemswers had a different focus — they
seemed to appreciate most the students’ ideashanddrking method used in the project, which

meant a new relationship between teachers andrdgide

[1.3.3. Evaluation research - The Impact Study

Innovation in Teaching English for Specific Purppse Romania — A Study of ImpatB99.

Bucursti: Cavalliotti Publishing House The British CouhcB800 pp. ISBN 973-9463-01-0.

Available in WorldCahttp://www.worldcat.org/title/innovation-in-teaclyrenglish-for-specific-

purposes-in-romania-a-study-of-impact/oclc/9311 8Xiréferer=brief results

The book represents the result of the evaluatisaareh conducted for the PROSPER project. |
was involved as an author and editor. The aim efithpact study was to document the changes
and innovations brought, demonstrate the succemsgdailures, and identify the unexpected
effects generated by the PROSPER project.

The novelty brought by this impact study was thatvas conducted by insiders, namely the

teachers involved in the project, and that it wedated to tertiary education.

First a baseline study was conducted in orderawige a comparative frame against which the
achievement of the PROSPER project could be meadsiihe baseline study included data
related to course content, teaching methodologyemads and testing, resources used and

classroom observation.

The book is divided into 11 chapters, each dealiitly a particular aspect that was considered as
having high impact: teachers, classroom, studegrejuates’ employability, materials, tests,
ripple effects. For each of these areas hypotheses formulated, samples were decided on
(PROSPER and non-PROSPER participants) and resdasttuments were designed -
questionnaires, interviews, classroom observatabredules, which are all included in the book

as Appendices. The research instruments werepilgied and then refined; for example, the
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changes made to the teacher’s questionnaire waeauser-friendly layout, clarity of wording,

logical ordering of questions, more care to avaign.

The team collected quantitative and qualitativeadeliich were then coded, processed, analysed,
and interpreted. Qualitative information was obgdinn the form of diaries, teachers’ accounts

of the changes they felt they had undergone, atidatiincidents during the project.

The instruments were triangulated — for example stuelents’ questionnaire included similar

guestions with the classroom observation schedudlze teachers’ questionnaire.

The analysis was objectively conducted, validabngnvalidating the hypotheses, according to
the data collected. For example, the questionrdesegned for teachers, which was filled both
by PROSPER and non-PROSPER teachers, had as ierlying assumptions that the

PROSPER teachers had changed their professionafsbahd attitudes towards learners, had
assumed new roles and responsibilities, had beee imeolved in motivating their students, had

changed the teaching methodology, including marehmg techniques, more real-life tasks, and
different types of tests. The data analysis inéddhat the hypothesis was only partly correct —
for example, the PROSPER teachers stated that rthegled more training in areas such as
testing. The data also indicated unexpected impadt results — for instance, the PROSPER
teachers stated that were interested in improvieg tlassroom research skills and that they had
become involved in teaching ESP methodology tortlwelleagues teaching other foreign

languages than English.

Another chapter was devoted to the ripple effeétthe PROSPER project, which presents
outcomes not targeted at the beginning of the progeich as the setting up of language centres,
changes in the management structure at departmer&d) impact on the UK institutions that
were involved in providing training for the projatiembers, and influence on other projects in

the region.

The volume provides relevant information for reshars in Romania and abroad who are
interested in the methodology used. A few strengthihe impact study are the triangulation of

the data sources, the identification of unexpettgzhct and of the ripple effects.

The book was a success, being one of the few ei@hsaconducted by insiders, and was

appreciated by foreign institutions such as Londaiversity and the British Foreign Office.
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Besides the book itself, the partial results of Hrealysis were presented in journals and

conferences.

Chefneux, Gabriela and Hamzea, Liliana. 1999. “Hod How Much Can Teachers Change?”.
In Prosper NewslettelO: 15-22. ISSN:1224-3361. The article presenéswviay in which the

teachers’questionnaire was designed and how titsegere interpreted.

[1.3.4. Vocabulary teaching

| obtained my Master's Degree in Education in 20@in the Centre for English Language
Studies in Education, Manchester University, thetééhKingdom; my dissertation was graded
with A.The degree, offered as a long-distance aguirsvolved a variety of modules such as
Assessment in Language Learning, Teaching Readigting, Speaking and Listening,
Language Learning Skills and Materials, Course @esand Evaluation, Educational

Technology for ELT; each of these modules requivealor three assignments.

My dissertation submitted in part fulfilment of thequirements for the degree of M.Ed. in the
Faculty of Education was on teaching vocabularylatet, | published a book based on it which
is entiteldVocabulary Teaching and Learning — From Theory taddce 2001. Braov: Editura
Infomarket. 109 pp. ISBN 973-8204-12-7.Availablé/MorldCathttp://www. worldcat. org/
title/vocabulary-teaching-and-learning-from-thedoypractice/oclc /895629045 &referer = brief

results

[1.3.4.1. Vocabulary Teaching and Learning — From Theory ta&ttice
Current knowledge

Vocabulary teaching is an area that has been rhoreughly studied during the last 50 years.
Three main trends can be identified in this fieldmely the movement from an atomistic to a
holistic approach to vocabulary, which integratesabulary under language knowledge and
does not strictly separate it from grammar; secgnttle focus on the learner, which means
developing learners’ independent learning strategied skills, and taking into account their
needs and motivation; thirdly, a wider range of almdary teaching techniques which are

correlated with research on learning.
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Zimmerman (1997) provides a historical perspectimevocabulary teaching methods and he
includes the following ones:

- the Grammar Translation Method, which is basedemastics and etymology, selects
vocabulary items mainly from literary texts, andckesiyocabulary as a way to illustrate
grammar rules;

- the Reform Movement, which focuses on sentencescandiders separate words and
isolated sentences, the selection criteria for bolay being simplicity and usefulness;

- the Direct Method, which aims at teaching vocabular means of interaction, relying on
the use of objects and realia brought into thesctasn;

- the Reading Method or Situational Language Teachwigch emphasises the need to
facilitate reading skills by improving vocabulamgcabulary selection is based on word
frequency lists;

- the Natural Approach, which lays more emphasisawrabulary, considering reading as a

very efficient way of learning vocabulary.

Significant changes in teaching and learning volaahave also been influenced by the way
words have been defined, the definition moving frammore atomistic to a more holistic

approach; authors such as Dave Willis (1996), MatHaewis (1993, 1997) state that lexis
should be given a far higher importance as the svark the ones to which grammar is
subordinated. Nattinger and De Carrico (1992) aeavit (1993) study lexical phrases and
classify words as individual lexical items, multewd terms and polywords; Lewis (1993) claims
that prefabricated language should be taught inerotd help learners to use language
appropriately. More and more attention is paid teatvknowing a word means (Carter and
McCarthy 1990, Hatch and Brown 1995, Wallace 1988¢ underlying idea being that the
difference between knowing or not knowing a wordaigontinuum along which the learner
moves. Authors study the way in which words areneaChannel (1991) distinguishes between
acquisition and learning, Hulstijn (1997) betwepaidental and intentional learning, Hatch and
Brown (1995) study unintentional learning, Yang 9IP discusses the influence of three
cognitive skills upon vocabulary acquisition — coinsis word translation, word recognition and
semantic priming; Coady (1997) describes four mapproaches to vocabulary instruction,
namely context alone (vocabulary learnt from conhtgxmeans of reading), strategy instruction
(structured vocabulary learning), development muplicit instruction (a combination of the

previous two), and classroom activities (a morditi@nal approach). Hatch and Brown (1995)
report five essential steps in learning vocabulagmely sources of encountering new words,

getting a clear image of the words (visual, auglitmr combined), learning the meaning, making
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a memory connection between the meaning and the ddthe word, and using it. Other authors
study the way in which words are stored and retdeMcCarthy 1990), Aitchinson (1987),
Gairns and Redman (1991), or difficulties relatedearning vocabulary (Laufer 1997, Lyons
1997, Arnaud and Savignon 1997). Finally linguadso analyse the relations between the words
and the way they are taught - Hatch and Brown (1,99&irns and Redman (1991), Johnson and
Lakoff (1980).

Vocabulary Teaching and Learning— From Theory tad®iceis the result of my research on
current theories and ways of teaching vocabulahychvl applied to the vocabulary course | was

teaching to 2nd year English majors.

Initially, the course consisted of a collectionwafcabulary exercises which | selected around
various topics (economics, travel, food, etc.) anttoduced mainly through reading and

listening. However, | identified several shortcogsrof this course such as: a limited range of
inputs of new words, a limited range of vocabul@gching techniques, and a teaching approach
that was not sufficiently student-centered. Conseatly, | designed a questionnaire which

aimed to identify students’ needs and motivatiod tmsee whether students would appreciate a
wider range of teaching methods. The questionnea® applied at the beginning and at the end
of the course. After the first administration okthQuestionnaire, it became clear that that the
topics which | assumed as being of interest to dtuelents were not considered interesting

enough by them and that the range of vocabulachteg methods should be widened.

Therefore, | designed another course syllabusii®wvbcabulary course which was based on the
following teaching assumptions: words should notdght in isolation, the input has to be more
motivating for the students and require them taess the words more, and the students should
be invited to express their preferences. The chahgright to the course met these
requirements: the input became more varied —mngadis well as listening or watching a video,
a wider variety of texts - newspaper articles, atlsements, narratives, etc.; the number of new
vocabulary items was reduced to fifteen per lessahmore types of exercises were used in
order to develop a wider range of vocabulary leagrsikills - to activate selective attention,
recognition, manipulation, interpretation and protthin. The students were also encouraged to
openly discuss their vocabulary learning strategrey among these, they mentioned using
rhyme, personal associations, identifying the rdbe questionnaire was administered again at
the end of the course, after the changes had bgaemented, and the students’ answers

indicated that the changes in the course had hadarct; the respondents stated that they had a
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wider range of vocabulary learning strategies, thay felt they had had more support from the
teacher in terms of presenting and recycling tive werds. However, the new vocabulary
course had shortcomings too: not enough attentahtp the way in which words are part of a
larger text, not enough recycling and no progrestst Consequently, further changes were
made, which included a wider range of topics, aenadvious shift from word to text level, the

analysis of texts from top to bottom, more pracpoavided for all the four skills.

The book actually presents the course and the esahgnderwent; it starts with the
presentation of the theoretical approaches toludeay learning which | considered significant
for my students; the way in which we organise oental lexicon (Aitchinson, 1987), the way
in which learners memorise words (McCarthy 1996jicdlties related to learning vocabulary,
and specific lexical areas that cause such ditiesi- cognates (Hatch and Brown 1995, Lyons
1977), multi-word verbs (Gairns and Redman 19%ipms (Wallace 1988, Arnaud and
Savignon 1997). These authors also offer suggestibout how these difficulties can be
overcome. The next chapters are more practicetedethey present the students’ previous
language learning experience, the initial structifrdhe vocabulary course, the reasons why |
thought it should be improved, the new materiablduduring the course, and the students’
feedback.

[1.3.4.2. Other works related to vocabulary teachim

Other publications related to teaching vocabulay lsased on my M.Ed. dissertation are:

1. Chefneux, Gabriela.2001. “Trends in Vocabulary heag’. In Bulletin of Transilvania
University of Braov 8(43), New Series, Series B: 129-134. ISSN 1228X96

The paper describes the main trends in vocabudaghing principles (structuralist,
transformational, computational), and vocabulaacheng methods (Grammar Translation
Method, Reform Movement, Situational Language Taagithe Natural Approach) as well as

the effects they have had on teaching vocabulary.

2. Chefneux, Gabriela. 2001,A Practical Course in Vocabulary - Changes and
Evaluation”. InProsper Newslettet3: 28-34. ISSN 1224-336.
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The paper presents from a theoretical and pragbespective the changes brought to a course
on general English vocabulary taught to second semtents majoring in English at Transilvania
University of Brgov. It starts with the principles in selecting vbakary (frequency, range,
availability and coverage), sources of vocabulaariing, vocabulary teaching techniques and

analyses the way in which these approaches haweirted the actual teaching of the course.

3. Chefneux, Gabriela. 2003. “Vocabulary Teaching -edry and Practice”. I€onference
on English and American Studjes89-200. Brgov: Editura Universitii Transilvania
Brasov. ISBN 973-635-240-4.

The paper presents a questionnaire that was apyliedd year philology students in order to

identify their vocabulary learning strategies, thenber of words that they consider that they can
learn during a 90 minute seminar, and their needs expectations in terms of the teacher’s
vocabulary teaching methods.

The questionnaire was designed starting from thi@itien of a word (Lewis 1993, Pawley and
Syder 1984, Nattinger and deCarrico 1992), fromtvinguists consider that knowing a word
means (Hatch and Brown 1995, Wallace 1988, GradeSamller 1997), from theories related to
learning words and ways of storing and retrievingm, difficulties encountered when learning
new vocabulary such as decay theory and cue depefatgetting (Channell 1991, Hatch and
Brown 1995) and the relations between these cos@ept teaching.

4. Chefneux, Gabriela. 2007. “Vocabulary Learning ®gees — A Comparison between
Two Learners”.InConference on English and American Stud&7. Braov: Editura

Universititii Transilvania Braov. ISBN (10) 973-635-756-2; ISBN (13) 978-973-635-
756-5.

This paper investigates the vocabulary learningtestjies of two learners who are similar in age
and have a similar level of English language preficy but who use English in two different

environments — Jane is a university student of Bhgind French, while John is an engineer who
sometimes uses English at work. The paper analifsgis direct learning strategies, these
strategies being defined as the ones directly wawlin learning the target language and
including memory strategies (storing new informatiand retrieving it), cognitive strategies

(enabling learners to understand and produce newguémge), and compensation strategies

(enabling learners to use language even if the lgaps in their knowledge) (Oxford 1990).
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The research instrument was a semi-structuredvieterdivided into three parts — the learners’
previous learning language experience, memoryegjied and compensation strategies. Jane’s
and John’s answers indicate that they had simitavipus learning experiences — both being
used to studying independently; in terms of mengirgtegies, it seems that John perceives
words as longer units while Jane considers thenmemaoe-unit items; they resort to different
memorising techniques — John trying to use the wevds in context more frequently than Jane,
being more willing to experiment with the new wondnew contexts, and being more aware of
the possible sources of finding new words. The k@mon is that the two learners use different
vocabulary learning skills in order to react toitl@vironment - for example, John uses a wider

range of information sources, while Jane has meveldped study skills.

11.3.5. Personal contributions to the ESP area

11.3.5.1. ESP textbooks

English is widely used as the language of commtioican many professions and fields, for

publications, conferences, sites, etc.

All the ESP books which | have written have beeseblaon the belief that ESP is a combination
of topics and way of learning. So, the ,what” (@mrhs of topics, lexis, grammar) is strongly
related to the ,why” (the learner’s needs), and,timv” (the tasks which are based on theories

related to learning).

All the ESP books presented above are aimed at pishi€ssionals working in areas such as

science, business and administration, law, woodstrgl, energy and transport.

All the books observe the following teaching prpies and have the following features:
- they aim to promote independent learning as:

o they encourage independent study - they contaianawer key and a list of key
terms at the end of each unit; some textbooks dech list of terms or a small
dictionary;

o each unit has an introduction which presents thectilies in terms of the skills
developed and the language items to be practiced;

o they encourage a reflective attitude towards |leaynt at the end of each unit

there is a small evaluation questionnaire relatetie unit;
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o they include tasks centring on a main skill, bsbahtegrated with others, trying
to simulate real-life activities;

o they allow the student to choose the parts in thtss/he considers relevant and
thus develop the skills s/he considers useful;

- the content of the textbooks is based on a langnegds analysis carried out for each
professional area, by means of administering qoeséires and conducting formal and
informal discussions with professionals in the doma

- in terms of difficulty, the level is intermediatde aim being to take the students to the
next level but also to help them to learn on tb&in and increase their confidence in
using English in a professional environment;

- the books use an integrated approach to languageirtg, with each unit centring on
several skills;

- the textbooks are written with the author havingnind issues that may cause specific
difficulties to Romanian speakers of English (inrie of grammar and skills);

- they include translation exercises, as the neealysia indicated that translations were
considered useful and relevant;

- the books are the result of the close cooperativwden specialists in the respective

areas and the teachers of English.

[1.3.5.2. ESP project methodology

The ESP projects in which | was involved were iratoxe in two respects — content (they
promoted Content Integrated Language Learning) aredhodology. The projects brought
together teachers of various subjects and teadfdenglish who worked together in order to
produce new teaching materials for which Englists waed as the medium of instruction. The
materials aim to develop the students’ indepentarhing skills, as well as their analytical,

critical, evaluation, and research skills.

The methodology was also innovative — the teacheoperated with the students, who were
encouraged to conduct needs analyses, evaluatentutextbooks, and produce teaching

materials.

The main lessons learnt were that for a projebietsuccessful, participants should be motivated,

the objectives of the projects should be clear @rdrly explained, the quality of the training
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should be high, the level of support provided te participants appropriate, and the outputs

made public.

I1.4. Institutional talk

My interest in professional communication develop&ih the project entitlednhstitutional Talk
and Intercultural Communication in Multinational @panies in Romani§007-2008); as a
project member | transcribed and analysed the dalitged a book, contributed 3 chapters to
another one, and presented papers at several epoés;, which were published in various

volumes.

[1.4.1. Institutional Talk and Intercultural Communicationin Multinational Companies in

Romania— project description

The projectinstitutional Talk and Intercultural Communicatiam Multinational Companies in
Romania(2007-2008), CNCSIS Code 1052, brought togettieam of researchers from the
Faculty of Letters and from the Faculty of Socigiplgoth from Transilvania University of

Brasov.

Van Leeuwen (2005) describes three types of irgeiglinary research — centralist (a single
discipline at the centre of knowledge with otheiated to it for more knowledge), pluralist (all
disciplines have an equal part in the researchl) jrmegrationist (disciplines are interdependent
and the research is conducted by various teams)auoach was of the centralist type, as

linguistics was the main discipline, with sociolggrpviding additional knowledge.

The starting point of the project was that in rmadtional companies, a relatively recent type of
companies established in Romania, the organisatooftarre is shaped by means of a process of
adaptation to the specificity of the respectivaungls and languages and that the communication
between the speakers of English as a lingua franqaires features specific of that particular
organisation. So, the team used the case studyresearch method, the research being of an

exploratory nature.
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The aim of the project was to identify the commatiiee and cultural practices in multinational
companies, where a new type of communication waseldped. The focus of the research was
on the types of interactions between employeeseamployers coming from different cultures

and on the cultural environment in such companies.

The research questions the project tried to answes: What are the features of this new type of
institutional talk? How do participants communicate English, which is not their mother
tongue? Which are the communication situationsasttaristic of such companies? What causes
communication misunderstandings? The research eratucted in two multinational companies

identified in Brgov, with which the project team concluded a redeagreement.

[1.4.2. Approaches to intercultural communication

Communication has been studied from several petispsc sociopragmatic — language use
constrained by factors such as participants’ degfg@ower, social distance, etc., pragmatic —
constraints on topic, participants’ use of languagenteraction, effect on other participants,
sociolinguistic — influence of speakers’ socio-awdl background, gender, age, and social class

on the way they use the language, multilingualism.

Kecsckes (2004) states there are two types of comuwation: the first is cross cultural
communication, which relies on a comparative-cativa approach and studies specific
concepts or ideas belonging to several culturesclwldare then compared; the second is
intercultural communication, which is used whenfihaus is on international collaborations that
last for a limited period of time. According to lomhe (2003), the cultural differences in
international projects are caused by differencesoim-verbal communication, meanings for the
same word, and the assumptions made about thesaragon. In such studies, the emphasis is
on the divergent way in which speakers coming frmmariety of cultures perceive concepts
characterising the organisation where they are ingrk

According to Gumperz and Gumperz (2005), SarangiRwberts (1999) and Blommaert (1991),
intercultural communication is related to differentmmunicative conventions, speaking styles,
narrative models, which are all part of the spesil@irltural identity and which help the

participants to identify themselves.
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Cultural differences have also been analysed cerisiglthe role of context. Mey (2004)
believes that misunderstandings in linguistic andrcultural studies are caused, to a large
extent, by the insufficient attention paid to tleeial dimension. He proposes the use of
pragmatic act, which he defines as the human conuative behaviour which depends on the
situation and not on the individual’s words. Holn2806b) defines intercultural competence as
the speakers’ ability to draw on specific knowledge skills in performing and interpreting the

others’ performance appropriately in different secultural contexts.

Intercultural talk was studied first as communigatin the context of immigration, minorities,
politics and business. English used as lingua &dras been studied in interactions between
learners who do not speak English as their mothegue (Kramsch1998, Gass and Varonis
1994, Schwartz1980, Yule 1990) and in a businestegb(Firth 1990, Spencer Oatey and Xing
2008).

11.4.3. Approaches to institutional talk

Institutions have been defined as organisationscdtstl to education, public service or culture
(Mayr 2008: 4).

The work place is the site where identities arenfeat, with different identities being activated at
different times. According to the social constrantsm and performativity theory, identity is not
a given but a property that changes as it undergg@escess (Clegg, Kornberger and Pitsis
2008). The authors state that we negotiate andiateabur professional identities which are
projected upon us by other members of our professigroup and that we also assume different

identities to fulfil various professional tasks aahieve different work goals.

The interest in professional communication has ldgesl over the last 20 years, the researchers
using both a linguistic and a sociological appro&elstudy the way in which organisations
develop and operate. The analyses have coveretatiffes between every-day and professional

language and issues related to power, interculaaraimunication, and gender studies.

Linguists and sociologists have studied institigi@s mainly characterised by a particular type
of discourse (Deetz 1982). Mumby and Clair (1991)dve that institutions create their social

reality by means of language, discourse being #mssgned an important part in explaining
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reality (Drew and Heritage 1992, Cameron 2000).c@isse is also interpreted as action;
Candlin and Maley (1997) define it as the meansvhich we act upon the world, constructing
and constructed by a set of practices. Two mairntipns characterise discourse analysis. The
first one approaches discourse as particular whitsnguage, which are analysed in a formal or
structural way. The emphasis is laid on cohesi@mative, causality and motivation (the last
being connected with the scripts that we use iretd understand the surrounding world)
(Brown and Yule 1983). The second approach, calletttionalist, considers discourse as
language in use, influenced by the speakers’ perpdscommunication, context, etc. The
underlying assumption is that language is used smrmtmsomething and to do something
(Richardson 2000:24).

Goffman (1986) claims that human interaction re@nés a social institution on its own, varying
according to the type of environment where it taile€e — hospitals, courts, households - and
being influenced by standards, rules and expedstiBelying on Goffman’s and Garfinkel's
previous work, Sacks, Schegloff and Jefferson (19@gen new ways of considering
conversation and initiate conversation analysidie§off (1999) defines conversation as an
interactional achievement which is negotiated betwkhe speakers and claims that the analysis
should be made on a case-by-case basis. The sttudeats adopted by Levinson (1995), who
states that conversational analysis should notitakeaccount elements that do not belong to the
immediate context unless such elements are obvioushe conversation (for example

participants’ jobs, gender, etc.).

Sacks, Schegloff and Jefferson (1974) emphasiseniiertance of analysing recordings of talk-
in-interaction and account for conversation in ewhturn-taking; they define turn
constructional units as complete language unitsgchwban be a sentence, clause, or phrase and
whose end marks the possibility for the other spe#aktake the turn. Schegloff and Sacks
(1973) advance the concept of adjacency pairs, lyanmterances where the former calls for the
latter, of the type question/answer, challengedt&a, offer/acceptance, etc. with the second
utterance classified as preferred or disprefeiféey also consider the concept of topic in terms

of subject, progression, shift and change.

Other linguists have analysed casual conversatiotype of informal interaction with people
talking for the sake of talking, not with the puspoof accomplishing specific tasks; Eggins and
Slade (1997) study casual conversation relying amide range of concepts and categories —

participants (age, social status), purpose of autgsn (solidarity, gossip, telling a story, etc.),
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humour and its function in casual conversationsiThnalysis is based on grammatical and
semantic patterns and discourse structure and twiclusion indicates that interaction
represents a semantic activity, as meaning is nmathe process. Unlike in casual conversation,
in institutional talk there are aims to be achievadeven distribution of power, and short

interventions.

Context acquires an increasingly higher prioritglléwing Hyme’s sociolinguistic approach to
conversation (2001) and influenced by Goffman, Gernp(1999) develops interactional
sociolinguistics, considering the context as thejomdactor in interpreting discourse; he
emphasises the importance of the speakers’ sotigr@lcontext, which can account for the
difficulties that may occur during conversationen@xt is analysed considering several aspects:
the local level - the current, previous and next tthe relationship between participants in terms
of status and hierarchical position, the place whawmmunication takes place, participants’

previous knowledge in terms of language, work refehips, etc.

The Systemic Functional Linguistic approach (Sim@dad Coulthard 1975) analyses
conversations as well organised levels of languageselating the structure of conversation
with that of other language units, levels and stnes. Language is defined as a meaning-
making process, whose study should consider thigudrat is actually meant), the semantic
system (what people can mean), and social feasuesas ambiguity, inequality, and change
(Halliday and Kirkwood 1975). Halliday (1994) aldscusses the three types of meaning that a
text can have: ideational (representation of ngalibterpersonal (related to the participants’
roles and relationships), and textual (relatedvéorheaning of the message). Linguistically, the
ideational meaning is achieved by the system ofttizity (indicative of the relations between
processes, participants and circumstances), teggrsonal by means of the mood system, with
different types of sentences (declarative, inteativg, etc.) and various degrees of obligation,
and the textual one by means of theme (the wayhichwthe text elements are foregrounded or
backgrounded). The systemic model explains howdagg is used to enact participants’ social
identity at four different levels — grammaticalg{gs of clauses, mood), semantic (choice of
lexical items), discourse structure patterns (tygfasoves), and generic structure patterns
(introducing chunks of talk in the chat flow) (Eggiand Slade 1997).

Institutional talk is defined as the written or bar interaction focused on carrying out a
professional task, by means of which the partidipaonduct their professional activity. It is

described by its orientation towards a specific ditm carry out professional tasks), by
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constraints in terms of what can be said (topicgjane (speech acts), being characterised by a
system of pre-allocating interventions in commuticda Many studies have focused on
identifying the features of institutional commurnioa; they have adopted an interactional
sociolinguistic approach and have been influengedtber linguistic disciplines, such as critical
discourse analysis and pragmatics. The trend isvitten the interdisciplinary research by
bringing together sociology, psychology, communaratstudies and anthropology (Mullany
2007: 8).

Workplace communication has been analysed in tefrtiee discursive strategies used to
manage meetings in corporations (Bargiela Chiapmdi Harris 1997), ways in which status is
realised in discourse (Sollit-Morris 1996), amoahtalk as an indication of power (Holmes and
Stubbe 2003), politeness and power in organisatidiosand 1996), relation between gender
and power at work (Fletcher 2001, Mullany 2007¥ ashumour at the workplace (Holmes
2006 b).

Weigand (2012) defines professional communicatianaccording to the situation but

considering its purpose as the essential featheeirgerprets professional communication as that
site where dialogue and professional life inter&tie strongly argues in favour of a holistic
approach to professional communication which shmdtlide situation, context, discourse,

topic, gender, politeness, and advocates for tiidysaf human competence-in-performance, an
ability which depends on factors such as humanreatwlture and environment. lonescu
Ruxandoiu (2002) proposes an interactionist orientaisthe methodological tool to analyse
interaction, which she defines as activities thetplace at the level of speakers and hearers and

are mutually conditioned.

More recently, linguists have studied the relatiopsbetween language and power in
institutional setting such as universities, prisand the military (Mayr 2008). These studies
indicate that institution and discourse shape eatbler and control the individuals’ way of
perceiving the world; the studies also emphasiseréfationship between the ideology of the
institution and the way it affects the individuadseracting with it, one of the main conclusions
being that by means of the discourses promotedtutishs attempt to transform or redefine
social practices (Mayr 2008). The connection betwiastitution, discourse and power has been
investigated by Mumby and Clair (1997) who analybe way in which members of
disadvantaged groups can use discourse to opppsesspn or to perpetuate it and by van Dijk

(1993) who reveals how dominant groups maintaiir ti@minancy by means of discourse.
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Initially, workplace interaction involved the study professionals, such as doctors or social
assistants interacting with laypersons; the agtityipe perspective adopted by Sarangi and
Roberts (1999) for the analysis of doctor-patiattiaction indicates modes of talk that are
shifting from the professional mode to the institnal and the personal experience ones, the
institutional mode dominating. Other analyses Haeesed on interactions among professionals
in universities (Edelsky 1981) and business compatiun with later studies investigating small

and medium enterprises and family businesses (Angad Agelidou 2012).

The study of professional communication has alsoged on gender in business communication
(Mullany 2007, Holmes 2006 a, Kendall and Tanne®8l9annen 1993). In her analysis,
Mullany uses the concept of community of practigkich she defines as people coming
together in a mutual endeavour. Wenger (1998) lasstihree features to the community of
practice, namely mutual engagement, joint negotiséind shared repertoire. Mullany (2007)
studies the way in which institutional discoursenftuenced by gender proving that gender is a
social construct, which changes in time and calmigeistically identified. She uses the
performative model with individuals “doing” gendemd thus, reflecting in their speech the way
in which gender is socially perceived accordinght norms that govern gender performance.
She states that the speakers’ linguistic behavwsounfluenced by the current beliefs but that

these beliefs also change as speakers resist ltergi@athem.

[1.4.4. Similar projects

One of the best known projects which analyses psad@al communication isanguage in the
Workplace which was conducted at Victoria University, Wedjion, New Zealand and was
coordinated by Janet Holmes. Initiated in 1996,dt@ect lasted seven years and studied small

and large, governmental and private organisations.

The project collected and analysed genuine intenastat the workplace, covering a wide range
of situations — transactional and interactionatpfal and informal discussions, large and small
meetings, brief conversations between peers, éie.résearch team also collected ethnographic
data by means of observation, informal contactgfiogs before or after recordings, etc.
Initially, the research focus was on the way in ahhverbal interaction is used to cope with

conflicts while later it shifted towards identifgincharacteristics of communication between
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native and immigrant speakers of English, the agimdpto suggest linguistic way of integrating

immigrants at the workplace.

The research team of thanguage in the Workplag&oject used a combined analytical
framework, namely sociolinguistics, politeness tigeand critical discourse analysis, all

considered essential in identifying the featuremsiitutional communication.

One of the main conclusions of this research istti@socio-cultural context deeply affects talk
and that in order to understand and interpret \wkaple talk about, the social setting, the
discourse context the community of practice, amdcthiture of that particular workplace have all
to be taken into consideration and thoroughly ustdexdd (Holmes 2006 a: 25).

Other studies collected data from different co@st(iSweden, New Zeeland, the United
Kingdom) from national companies where the empleyare of different nationalities; other
studies have analysed communication in various plades such as classroom, medical offices,
courts (Drew and Heritage 1992, Sarangi and Rofi®A9); Clyne (1996), Roberts, Davies and
Jupp (1992) have analysed formal meetings in foem@ronments.

Gunnarson (2009) studied workplace communicatioare/lswedish, the dominant local
language, is used by native speakers and immigrdits project focused on a hospital, where
Swedish was spoken and on an international compamgre English was used as the corporate
language. The project is call@tie Communicative Situation of Immigrants at Swederk-
placesand the research team used the interactionallswicstic perspective in order to analyse
contexts and the creation of work identity. In #malysis Gunnarson used concepts such as code
switching (the mixture between the language usedarcompany and the speaker’'s mother
tongue), dominant language (the language usedebm#jority or the official language adopted
in a particular institution), diglossia (the useddferent languages for different purposes) in
order to analyse the communicative strategies hgegppeakers who do not have enough
language knowledge to communicate their messagecdhclusions are that although the
employees have developed communicative strateggdielp them to operate successfully at
work, they sometimes have difficulties in undergiag what their colleagues tell them, they are
extremely aware of the strategies they resortrid,leave an increased level of pragmatic
competence as they are able to participate in wyausocialising events at their work place.
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Another project in which Gunnarson was involved wakedTexts in European Writing
Communitieg2009), which analysed written communication ine8ish, German and English
banks and engineering companies. The project labgferences at two levels - institutional
and national. When English is used as lingua fratheastudies indicate that the knowledge of
the English language influences the recruitmentgss (Gunnarson 2009), that sometimes
native speakers of English find their language @wpte, particularly for written
communication, and that the interactions betweepl@yees having different mother tongues
but using English at work is highly cooperativaher studies (Kankaanranta 2005, Fant 1992)
present the employees’ tendency of adopting a rAorericanised style in order to level the

cultural differences in such international companie

In Romania, the interest in professional commurocastarted with Slama-Cazacu’s analysis of
work communication in the industrial sector. Théadaclude interviews, conversations, short
recordings, photographs as well as direct obsenvathe results were first published in 1964
and republished, after further work, in 1999 in Wiséume entitledPsiholingvistica. Gtiinga a
comuniarii [Psycholinguistics. A Science of Communicationhieh reflects the new
terminology tendencies in Romanian industry. Osuerilar projects were concluded in 2002 -
Corpus de rorinag vorbitz, [Corpus of Spoken Romanian] (coordinated by Blasdginga 2002)
andInteragiunea verbal in limba ronana actuak: [Verbal Interaction in Present Day
Romanian] coordinated by lonescu Roaoiu (2002), both including direct and mediatguety

of interaction (face-to-face conversations and r@icgs of radio or TV broadcasts). Similarly, at
Cluj University, the POP corpus, collected in 200gvides transcripts from French, English

and Romanian focusing on oral texts.

Another project iComunicarea la locul de mua¢gCommunication at the Workplace],
coordinated by Gheorghe,adia and $ftoiu. The project adopted the methodology of the
Language in the Workplageoject and one of the results was the publicatiovo books:
Comunicarea la locul de muacorpus de intergaune verbat in mediul professional
[Communication in the Workplace. Corpus of Spokateraction in the Professional Context]
(Gheorghe, Mda and $ftoiu 2009 a) which includes transcriptions forrvesl types of
environments — companies, upper secondary schoailsing courses for insurance agents and,
the second volumé&omunicarea la locul demuicSchija de tipologie a textelor redactate in
mediul profesional ro@nesc{Communication in the Workplace. A Sketch of Typpjamf

Texts Written in the Romanian Professional Envirenth (Gheorghe, &da and $ftoiu

2009 b), which provides a variety of written tegteduced in various institutions — companies,
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schools, hospitals, police stations, courts ofigest

This project was conducted simultaneously withgragect entitlednstitutional Talk and
Intercultural Communication in Multinational Compas in Romaniand they complemented
each other. In some of my papers | compared tteeptavided by the two projects in order to

identify features of the two organisational cultire

11.4.5. Data collected

The team of the project entitléastitutional Talk and Intercultural Communicatiam
Multinational Companies in Romangpproached several companies for permission for
recording and two granted it — a Romanian Belgimeh @ Romanian-American one; in both

these companies English was used.

The aim of the research was both academic andigabas it tried to identify features of
communication in such companies and to answer coscaised by the community of
professionals working there. The perspective ustdvied Bucholtz and Hal’'s idea (2005) that
investigating discourse requires paying attentoofat wider cultural forces as well as to the

practice context and to the details of discoursiven and content.

The methodological principles in analysing the datae strict reliance on data transcription,
avoidance of personal remarks which are not coedetct the talk itself, and describing what an
event is and not what it is like (Sidnell 2010).

The research team observed the ethical princiglesamed consent and confidentiality. Thus,
the names of the companies were not given andaimes of the participants were withdrawn.
When the discussion was about a particular softwapgece of equipment that could have
disclosed the company’s name or operation, the wasldeleted. The recordings were
transcribed and shown to the local manager; atigeof the study, the papers presented and the

conclusions of the project were shared with theleyges in the two companies.

The audio and video data collected include recordedtings, meetings being considered as the
place where the dominant ideologies, norms andegati the institution are reinforced. There

are three types of work meetings: face-to-face mggt phone conferences (participants
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discussing over the phone work-related topics),\dnial Networking Communication sessions
(VNC sessions), which bring together more partictparom different parts of the world who
discuss together professional topics over the plamakin front of a computer, with one of the
participants having the screen control.

The research team recorded and transcribed two-tdaf@Ee meetings (each lasting
approximately 2 hours), six phone conferences &tlerage time for a phone conference being

35 minutes), and five VNC sessions (all lastingtibrs in total).

11.4.6. Publications based on the project

One of the project outcomes was the publicatiotwofbooks, described below:

1. Coposescu, Liliana and Chefneux, Gabriela (eds0082 Institutional Talk and
Intercultural Communication in Multinational Compas: Corpus of Spoken
Interactions in EnglishBrasov: Editura Universitii Transilvania. 200 pp. ISBN 978-
973-598-407-6.

Available in WorldCat http://kvk.bibliothek.kit.edu/view-title/index.phkatalog=
WORLDCAT&url=http%3 A%2F%2Fwww. worldcat.org%2Fefo2Finstitutional-talk-and-
intercultural-communication-in-multinational-compesrcorpus-of-spoken-interactions-in-
english%2Foclc%2F852717438%26referer%3Dbriefre&slisw Coverimg=1

| transcribed some of the data and was one ofdhere of this book.

The book consists of two parts — the first is tieotretical and methodological presentation of

the project and the second offers samples of trgpisof the video and audio recordings.

The book is an example of a rather small corpuspoken data, its main innovative
characteristic being that it offers one of thetfasllections of data recorded in a joint company
in Romania. It includes approximately 14 hourspfleen interactions in English illustrated by
three different types of communication: face-toefateetings, telephone conferences, and VNC

sessions.
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The project starts from the premise that the celafran international company is not determined
by the culture of the mother company or that ofdtrenger civilisation but is a joint, on-going

produced one, developing during the employees’tdagjay activity.

The transcriptions of spoken interaction are areaysased on the definition of institutional talk
in terms of goals, constraints (what can be saiboe) and turn-taking, a pre-allocated system.
The underlying assumptions of the analysis areth®interactional patterns structure the social
relationships, that participants make choices feowariety of communicative means which are
suitable at a particular moment, that the intedoicommunicate for a goal, and that they use

specific linguistic strategies to organise thelik.ta

The turn is considered the main unit of the inteoacanalysis. The speakers are identified on
the basis of their ethnic identity (Romanian aneigners, marked with R and F respectively).
The episodes — the extracts of talk in interactipan which the research focused - are defined in
terms of boundaries, the sequential organisatiafisziourse. The episodes are established in
terms of topic, sequences of question and ansalegsj speech acts (requests, asking for
information). The theoretical framework is providegithe Communication Accommodation
Theory (Giles, Coupland and Coupland 1991), whmfsaers communication as the site of
language context and professional identity andndahat during communication individuals use
convergent or divergent moves (strategies that $igdakers to adapt to the interlocutors’
communicative behaviour in order to reduce or iaseethe distance between speakers and

interlocutors).

By analysing the interactions recorded, the re$etam aimed to identify the type of
organisational culture developed in such multi-oradl companies in Romania. The conclusions
of the analysis indicate that knowledge of Engigshot an issue for any of the participants,
language level causing no misunderstanding. Sityjldre participants do not display significant
differences in terms of topics discussed. Howether way in which professional tasks are
discussed is different; for example, when the Raarando not understand clearly what they are
supposed to do, they resort to jokes and fantasdgstsacking professional talk, while the
Belgians resort to jokes when they make additipnadessional requests for the Romanian

employees. The communication style is collabor&tigenstructed with convergent moves made
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by both Belgians and Romanians, but with differesnogerms of politeness — the Romanians

being more formal.

2. Coposescu, Liliana (ed.). 2008tercultural Communication in Multinational
CompaniesBrasov: Editura Universittii Transilvania din Brgov. ISBN 978-973-598-

599-8. Available in WorldCatttp://www.worldcat.org/title/intercultural-commuagtion-

in-multinational-companies/oclc/852717442&referaieb results

| contributed with three chapters to this book:

Chefneux Gabriela. Questions — a Theoretical Petisgeepp. 21-31
Chefneux Gabriela. Modality in Institutional Talk.61-82

Chefneux Gabriela. Frame Analysis in a Face-to-Reeting. pp.103-120

These three chapters are papers which | presentethree international conferences
(Constructions of Identity2008 Cluj,Conference on British and American Studié88, Braov,
and Discourse of Globalizatign13th International Conference of the Bulgariarci&y for
British Studies, Sofia, Bulgaria, 2010).

The volume is a sequel to the first omestitutional talk and intercultural communicatian
multinational companies: Corpus of Spoken Inte@adi in English and presents the project
results in a more detailed way. Thus, the firstt pdgscribes the Romanian employees’
perceptions and feelings about the Belgium-Romardgampany for which they work as
indicated by their answers to a questionnaire. mbgt chapter analyses questions from a
theoretical and practical perspective, the autlotassifying the type of questions used in the
interactions and their functions. Another chaptéithe book studies modality, humour, and
frames in order to understand the way in which aocelationships and meaningful
communication are achieved in the professionalrenment; finally, the last chapter focuses on

the use of technologies for communication.

Below are presented the papers that | wrote asethdt of my involvement in this project; they

are grouped according to the topics studied:

Chefneux, Gabriela. 2009A Theoretical Framework for Analysing Intercultural

Communication in Joint Companies”. @onference on British and American Studi&3-86.
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Brasov: Transilvania University Press Bow. ISSN 1844-7481. Available in WorldCat

http://www. worldcat.org/title/conference-on-briiignd-american-studies/oclc/896857832

&referer = brief results

The paper, written at the beginning of the projectjevoted to the study of communication in
international companies, offering a theoreticahfeavork which the research team considered
useful for the analysis. It starts from Hofstedefdtede and Minkov’s work on organisational
culture (1997) and Clyne’s on cultural values iscturse (1996) and defines communication as
interaction, which is a phenomenon characterisedsdéyeral features: practical ones, as it
accomplishes acts through talk, social, as paend# interact, and cultural, as the system of
shared meaning and practices is learned and takegrdnted. The assumptions, which the later
analysis needed to validate, were that the teadetedecides on the topic and its change, that the
main type of questions is the clarification one #nak the frames change from professional to
personal. The data analysis focuses on topics {nitiates and changes the topic), changes of
frame, questions (types and functions), positivel amegative ways of speaking (humour,
agreement, jokes or sarcasm and disagreement)yamadl behaviour (the number of turns and

their length).

11.4.6.1. Questions

Chefneux, Gabriela. 2009Questions — a Theoretical Perspectiva’lntercultural
Communication in Multinational Companié€3oposescu Liliana (ed.), 21-31. Boa: Editura
Universittii Transilvania din Brgov. ISBN 978-973-598-599-8. Available in WorldCat
http://www.worldcat.org/title/intercultural-commugation-in-multinational-companies/oclc

[852717442&referer=brief results

Written at the beginning of the data analysis stgepaper offers a theoretical framework for
the analysis of questions in the face-to-face mgstiphone conferences and VNC sessions,

providing the basis for the research team to apadysl classify the questions in the data.

The paper presents questions from a variety ofpeetves: linguistic -Wekker and Haegeman
(1993), Quirk, Greenbaum, Leech and Svartvik (19%®ciolinguistic - Goody (1978) and
Wang (2006), pragmatic (Kiefer 1980, 1988), funcéb (Freed 1994) and conversational
analysis (Button 1987). The analysis indicates thatification questions are used in relatively
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equal amount by both Romanian and Belgian speakérch demonstrates that meaning is
jointly constructed; the analysis also reveals thiaty Romanian participants use challenge
questions, as an indirect way of criticising thanteleader’'s professional suggestions and

requests.

[1.4.6.2. Modality

Chefneux, Gabriela. 2010Interpersonal Communication in Institutional Segtidin Analysis
from the Interpersonal Function Language Perspettia Discourses of Globalization, Selected
Papers of the 13th International Conference of Budgarian Society for British Studies
November 7-2008.Frozdanova, Lilyana and Pipeva, Maria (ed®}71. Sofia: St. Kliment

Ohridski University Press. Available in WorldChattp://www.worldcat.org/title/discourses-of-

globalization-selected-papers-of-the-13th-internatl-conference-of-the-bulgarian-society-for-
british-studies-november-7-9th-2008-sofia/oclc/6®bD1L0&referer=brief resultsand in other

libraries (The British Library, Harvard College k#vy, Yale University Library, etc.).

This paper analyses modality in order to identdytain features of oral interaction that are
characteristic of the institutional discourse depeld in the multi-national company in Soa.

Fairclough (1993) states that modality is a pofribtersection in discourse between the
ideational and interpersonal functions of languagein other words, between the signification
of reality and the enactment of social relations.dtso claims that the use of modality often
implies a form of power, an idea also supportedHbyge and Kress (1993), who consider that
the system of modal auxiliaries in English refletis ambiguous attitude between knowledge
and power. Hodge and Kress (1993) also descriler @hctions that modality has - to indicate
the speaker’s source of authority, show solidagipress various degrees of politeness and
points of view. Halliday (1994) defines modalityasvay of formulating the speaker’s judgment
of the probability or obligation involved in what $aid and differentiates between modalisation
(relating to degrees of probability and usualityyl anodulation (relating to degrees of obligation
and inclination); he further discusses modalisatinod modulation in terms of value (the

speaker’'s modal judgment of the assertion madepalatity.

Using these theoretical concepts, the paper arsafyselephone conference at the multi-national
company and looks at the ways in which obligatind probability are expressed. Thus, the
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Belgian team leader expresses obligation in a stilageimplicit way and, when he uses high
values, he usually softens them by resorting tg#rsonal pronoun we of the inclusive type,
hedging devices, or passive voice constructionseMte provides solutions or makes decision,
he usually resorts to unmodulated ways of exprgssntigation. Probability is expressed in
subjective explicit ways both by the Belgian andvRRaian speakers. The conclusion of the
analysis indicates that Belgian and Romanian enggeyavour similar ways of expressing
probability and that they all resort to hedgingwéweer, there is a significant difference in terms
of expressing obligations — the Belgian speakes asgubjective implicit manner with high

values, while the Romanian employees use a sugeetiplicit manner with median values.

11.4.6.3. Frame analysis

1. Chefneux, Gabriela. 2009. “Frame Analysis in a HacEace Meeting”. IlProceedings
of the International Conference Constructions @ritity (5)Moldovan, Rargand Petrar,
Petronia (eds.), 67-75. Cluj: Editura Cluj Napod¢arSSBN 978-973-647-670-9. Cited
twice — (Coposescu, Liliana. 2012. Discursive Hiliyi at Work. In Professional
Communication across Languages and Culty®islogue Studies 17]. #&#oiu, Razvan
and Mada, Stanca (eds.), p. 102. Amsterdam: John Bengamd by $ftoiu, Razvan.
2012. Small Talk — A Work of Frame I€ommunication across Languages and
CulturegDialogue Studies 17]. #&oiu, Razvan and Mda, Stanca (eds.), p. 229.

Amsterdam: John Benjamins.

Frames are defined by Goffman (1986) as a cultaral individual way of understanding
experience and organising relevant social eventisndte (1976) uses the concept of frame
semantics to analyse the semantic roles and sosniduat define each frame, while Gumperz
(1982) uses the frame theory in conversationalyarglstating that participants use interactional
cues in order to make sense of the type of thechpaetivity in which they are engaged and to
reach a plausible interpretation of the speechte®&milarly, Straehle (1993) defines frames as
metamessages which explain the purpose of comntioncand which are conveyed by means
of linguistic and non-linguistic cues. Tannen (1P88scribes frames as evidence of participants’
expectations at several levels — context, epis@ig®ns, etc., and studies omissions, repetitions,
backtracks, hedges, modals, evaluative language,ast linguistic evidence of frames. She
further states that misunderstandings of framesleat to the misinterpretation of utterances,
and thus to confusion, talking at cross-purposesyen conflict.

48



Habilitation thesis Gabriela Chefneux

Another concept used in the paper is footing, @efiny Goffman (1986) as the alignment
between the speaker and the other participants intaraction; footing changes as speakers
present different projections of themselves argigralled by lexical, syntactic or paralinguistic
cues. So, footing is the way in which interlocutacsomplish frames in verbal interactions and

it can indicate the roles that the speakers chtwpassume.

The paper analyses a formal meeting, consideredeasutermost frame, during which most of
the frame changes are from professional to persmmaking. The meeting includes instances of
conflation, a combination of personal and profasasiassues, with transitions which are often
lexically marked byl think. There are smaller frames — such as giving instmig, explaining,
describing, etc. as well as out-of-frame instaneespeaker’s interventions that are fully
unexpected and not continued by the other parttgpd he paper identifies the linguistic cues
that mark the shift from one frame to another arstubses the instances when the transition
initiated by one of the participants is not taketoiaccount by the others and the instances when
the participants’ reaction to the switch from pssi@nal talk to jokes is acknowledged just by
laughter, with no overtly expressed lexical itemBhe analysis indicates that most
misunderstandings between the Romanian and Belggaticipants are caused by Romanian
participants who choose not to observe the teadel&asignals of concluding a topic or moving
to another one; this situation can be accountethftwo ways — the Romanian employees either
do not agree with the team leader’s suggestiomlotien, or perceive the direction in which the
meeting should proceed in a different way as coepér the Belgian team leader. The Belgian
team leader’s linguistic cuesq, so right, let's summarize a lifflendicate a more direct way of
returning to the topic under discussion, while jihleng frames are interpreted as the Romanian
team members’ manner of avoiding unpleasant topicsof rejecting the team leader’s
suggestions. Most of the frame changes from prafieak to personal are triggered by the
Romanian participants, which indicates the relaard friendly atmosphere that exists in the
company. The frame analysis conducted for this -fadace meeting proves that the

misunderstandings are not caused by linguisticoreabut by different agendas.

2. Chefneux, Gabriela. 2010. “Changes of Framesstitutional Talk”. InBulletin of
Transilvania University of Brgv 3(52) 2010, Series IV Philology and Cultural Sagdi
167-174.1SSN 2066-768X. Indexed in EBSCO and CEH@&#a bases.

The article analyses a phone conference in thé ¢oimpany with a view to identifying the

changes of frames, the way in which they are listigally expressed, and the participants’
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alignment. The frame is defined as the particigaxpectation of a particular communicative
situation, which helps them to interpret the atgi in which they are engaged and which may
be a cause for misunderstandings in communicafioating or alignment is defined as the
relation that participants in an interaction adoptards themselves and their interlocutors

(Tannen 1993), which is negotiable during a coraters.

In terms of frames, this telephone conference @sadterised by shifts from professional to
personal frames, the latter type including evabmtnarrative and personal frames as illustrated
by the instances when participants introduce thémaseThe meeting also includes out-of-frame
situations - the participants organise their dismus negotiate their turn, or settle issues which
do not relate to what is currently discussed. Thstrfrequent frame changes in the meeting are
small ones, with participants moving from explamto justifying, describing, narrating or

asking and answering questions. Many of the franamges are triggered by the Romanians who
often ask questions about their professional taftkes their turn has passed. They announce that
they return to an earlier topic or that they raiseew issue by labelling their turn and using

sentences such asvbuld have to ask you something

In terms of alignment, the team leader is obviouslgontrol, which is revealed by the fact that

he selects the topic, allots the turns, etc. wthkeRomanians align themselves as team members,
changing this footing when they ask questions and tnitiate a new topic themselves. All the
new topics raised by all the participants are tygadicated by words aimed to clarify the

purpose of the intervention; the team membersialioate the changes of frame by explicitly
referring to the issue they raise, for example ey | have a question, can | ask you
somethingSois also frequently used by foreign and Romaniatigpants to mark the change

of frame. There are few frame changes identifiethis telephone conference and they never
represent significant shifts from the topic undiscdssion, the reason probably being the fact
that the participants are involved in a telephomef@rence and they have to make sure that no

misunderstandings occur.

11.4.6.4. Evaluation

1. Chefneux, Gabriela. 2009Evaluation in Institutional Talk. Type and Lexical
Realization”. InConference on British and American Studie33-112. Brgov: Editura
Universititii Transilvania din Brgov. ISSN 1844-7481. Available in WorldCat -

50



Habilitation thesis Gabriela Chefneux

http://www.worldcat. org/title/conference-on-briiignd-american-studies/oclc/
896857832& referer=brief results

Evaluation has been analysed by Labov and Walgt¥8§7) as one of the stages of narrative
structures in spoken presentations of personalrexe. Eggins and Slade (1997) apply the
concept to narratives occurring in spontaneous @ation and describe four categories of
appraisal — appreciation, affect, judgement andlifiogtion. Linde (1997) is one of the few
authors who have studied levels and types of etialuan a technical professional environment;
she starts from the assumption that evaluationcisnabination of the linguistic and social levels
of analysis. From a social perspective, evaluatomelated to the way in which the self is
perceived and determined, it closely correlate witcial norms, and includes comments of
what the world is and ought to be. Linde describesincidental, constituent and topic levels of
evaluation, which can be all linguistically reatisat various levels — sentence, phrase, lexis,

phonology and paralinguistics.

The paper uses Linde’s concepts in order to anay®stephone conference in a joint company
operating in Romania, where English is used asiéirfganca. It identifies who evaluates (mainly
the team leader but also team members, who evaduateself/evaluate) and what is evaluated
(professional experience, future tasks allottethéoteam members, current situation and stage in

professional tasks, team members’ proposals orokayorking).

The conclusions are that the main type of evaluaitiothis telephone conference is incidental
(96 instances), followed by constituent (44 inse)@nd finally topic (19), evaluation appearing
most frequently at the end of a topic, as a sigolafing it, a move usually made by the team
leader. In terms of appraisal, the most frequepe g amplification (more mitigation and fewer
augmenting type), appreciation (more cases of imacand valuation and very few of
composition), affect (including instances of unhapps and dissatisfaction) and very few
instances of judgment. In terms of lexical realmad, the analysis indicates frequent use of
adverbs (e.g.basically, particularly, mostly, really adjectives and determiners (short

guestion, some three yegraterrogative and negative sentences.

The Romanian team members resort more frequentselivevaluation (appraisal mitigation
type), interpreted as a way of downplaying thewmfessional mistakes while the significantly
higher number of incidental evaluation instancesdpced by the team leader indicates a

supporting and encouraging type of atmospheredarctimpany.

51



Habilitation thesis Gabriela Chefneux

2. Chefneux, Gabriela. 2009Evaluation in Institutional Talk”. IBulletin of Transilvania
University of Braov 2(51), Series IV. Philology. Cultural studies: ZOB2.ISSN 2066-
768X (Print), ISSN 2066-7698 (CD-ROM). Indexed iBEOL and EBSCO.

The aim of this study is to identify the way in whievaluative language is used in the

interactions recorded in the multinational company.

Eggins and Slade (1997) consider that interperssgralntics is best characterised by appraisal,
involvement and humour, evaluation being a compbpémppraisal. By analysing these three
categories, the authors describe the ways in whédple share their perceptions of and feelings
about the world, about each other, and about nahtphienomena. The authors classify the
attitudinal meanings of words used in conversatian four categories, namely appreciation,
affect, judgment and amplification. Appreciationdefined as evaluations made about people,
objects and entities, and it is further subclasdifinto reaction (whether we like an object or
not), composition (the structure of a text or pgmeand valuation (the evaluation of the content
of the message). Affect relates mainly to feeliagsl can express happiness or unhappiness,
security or insecurity, satisfaction or dissatisfat Judgments are passed in terms of ethics,
morality or social values, while amplification regeo the way in which the speakers grade their
attitude. The paper uses these concepts to analysieone conference which includes five
participants in order to identify features of timstitutional talk developed in this multinational

company.

The conclusions are that both Romanian and Belgj@akers frequently use amplification, out
of which mitigation is best represented, being usgdhe Romanian speakers to express their
feelings at the management’s change of plans ocactmunt for tasks not being finalised.
Augmenting is used more frequently by Romanians thwa the Belgian team leader, the aim
being to explain unfinished tasks again or, for Betgian team leader, to justify his decisions.
Appreciation displays a totally different pattebeing used very often by the team leader in
order to evaluate the messages conveyed by the eambers or the situations they describe,
while the Romanians rarely use appreciation andgnwthey do so, it is only to evaluate
products. Reaction is almost equally used by bo¢htéam leader and the team members, with
rare cases of affect occurring during this meetifige analysis indicates that in terms of
evaluation techniques, Romanian participants mamgprt to mitigation and augmenting, while

the Belgian team leader makes frequent use of wrafua
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11.4.6.5. Politeness

Chefneux, Gabriela. 2013Politeness at Work”. Iifopics in Linguisticd 1 Contexts,
References and Styl€onstantin the Philosopher University in Nitra:21. ISSN 1 337-7590.
Indexed in EBSCO and available in WorldCattp://www.worldcat.org/title/topics-in-
linguistics/oclc/ 892342247

Politeness has been a widely studied topic - Bergidiappini and Kadar (2011), Gu (2011),
O’Driscoll (2011), Sifianou (2011), Mullany (200 Hplmes (2006 a), Watts (2003), Clyne
(1996), Brown and Levinson (1987) in terms of diifam, types (positive and negative) and
strategies (indirectness, humour, mitigation, efithjs paper interprets politeness as a cultural
concept, which resists normative definitions andsied to avoid conflict; as such it involves
three factors: distance, defence and camaradeéiéaikand Bargiela- Chiappini 2011:2). Eelen
(2001) emphasises the subjective nature of botitepelss and impoliteness, the latter being
deemed to occur not when the speaker produces ioelhdut when the hearer evaluates that

behaviour.

Politeness can be understood only within a specditext and, in the workplace, it has been
defined as a set of practices and strategies widaoimunities of practice develop and which
individuals use with the purpose of assessing th&ir and others’ behaviour and position

within the group (Mills 2003). As factors influemg the degree of politeness the authors quoted
above indicate power, context, cultural system, ggader, language impairment, nature and
length of the relationships, and frequency of iatéon between the interlocutors. As far as
politeness strategies are concerned, they inchaieectness, small talk, humour, mitigation,
apologies, etc. However, all these strategies shioellanalysed on a case-to-case basis taking

into account the context.

The analysis of a phone conference at the multinaticompany suggests that the Belgian and
Romanian participants both use politeness strateggieh as indirectness, humour and mitigation
with minor differences — a more positive type ofifemess used by the Belgian team leader
(more direct speech acts and imperatives headédebgronoun you) and a more negative type
of politeness used by the Romanian employees. Aserdhactors that influence the level of

politeness, the conclusions also indicate levelpoWer, stage of the meeting, conference

medium (via telephone or face-to-face) and thei@pants’ proficiency level.
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11.4.6.6. Mitigation

1. Chefneux, Gabriela. 2010Mitigation and Communication at Work”. I8onference on
British and American Studied33-142. Brgov: Transilvania University Press Bowv.
ISSN 2066-768X. Available in WorldCdittp://www.worldcat.org/title/conference-on-
british-and-american-studies/oclc/ 896857832&rafeveef results

This paper aims to identify the linguistic stratgthat the Romanian employees working in the

joint company use in order to express themselvesnore softened and downplayed manner.

The first part presents the concept of mitigatimterpreted as a way of expressing deference
(Gladwell 2008) and the linguistic ways in whichtigrtion is expressed. The paper analyses a
telephone conference including four Romanian engdgyand a Belgian participant, the team
leader, focusing on the Romanian employees’ usmitfation strategies in terms of purpose
and lexical choices. The team members resort tmaibn to describe professional difficulties
in a more face-saving manner and to make requestguistically, they use main clauses,
which, apparently juxtaposed, are actually advésbad concession or cause, adverbials of
conditions and comment clauses; they also selgtaleitems of a more tentative type such as
try, to be abouto, restriction on intensification devices (engos), and downtoners (e.g. little

bit). For requests, the Romanians resort to sourcesithbrity (official announcements, people
in higher position) while linguistically they use\aerbial clauses of reason, indirect quotations,
and conditionals.

2. Chefneux, Gabriela. 2012 Mitigation at Work, Functions and Lexical Realizais”. In

Professional Communication across Languages antu€adDialogue Studies 17.

Mada, Stanca and8oiu, Razvan (eds.), 169-192. Amsterdam: John Benjanf8&N

978-902-721-034-0.
Cited for 3 times: Zsubrinszky Szuszann&iINGUIST List24.1866, Tuesday, April 30, 2013
(DS_17._Linqguist_List 24.1866. Dated 30.04.2013 lingpistlist.orgissues2424-
1866.html.pdf, Grein, Marionin Language and Dialogy8:2):325-327. Amsterdam: John
Bejamins. (DOI:10.1075/1d.3.2.12grehttps://benjamins. com/#catgagals /Id.3.2.12gre
/detailsand Lam, Phenix, W.,Y. 201Bragmatics and Socief(1):147-151.
https://benjamins.cof#icatalog/journals/ps.6.1.07lam/detailsD00.1075/ps.6.1.07lam
Available in WorldCatttp://kvk.bibliothek.kit.edu/view-title/index.phg&talog=WORLD
CAT&url=http%3A%2F%2Fwww.worldcat.org%2Ftitle%2Ffessional-communication-
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across-languages-and-cultures%2Foclc%2 F930862%é¥ePer %3Dbrief _results&s how
Coverimg=1land in other libraries (Library of Congress, I$fdational Library, British Library,

etc.). Indexed in Bibliography of Pragmatics OnJiNdA Bibliography, LB, LLBA, Scopus,
IBR/IBZ, Linguistic Abstracts.

Mitigated speech has been analysed, among othe@ladwell (2008), Eggins and Slade

(1997), Fairclough (1996), Levinson (1995), Browrd d.evinson (1987). It is used to convey
politeness as the speakers distance themselveshmmquests they make in order to soften
disagreement, criticism or opinions that may ruanter to those of the interlocutors, to avoid
accountability, to downplay evaluation, to conveylmews, or to indicate commiseration

(Brown and Levinson 1987). Mitigation can be leXicaealised in a wide variety of ways —
indirect speech acts (Levinson 1995), use of dvef the type just, only, quite, actually, which
signal vagueness or incompleteness (Eggins ane 3R@i7), pseudo agreement (use of then), or
token agreement (yes but) (Brown and Levinson 138udjologies (redundant ways of
expressing an idea — of the type boys will be 8yswn and Levinson 1996:220), distancing in
time by using past or future reference insteadhefdresent, passive constructions, use of
progressive aspect, modal verbs, negation, usatplltlverbial phrases and clauses (in a sense,
in all probability, if | may ask you); Quirk, Greleaum, Leech and Svartvik (1992) classify
downtoners into approximators (they lower the dftédhe action expressed by the verb or even
deny it), compromisers (they lower the effect & tierb and question its appropriateness),
diminishers (they either downgrade a part of thmiexpressed or diminish an attitude) and
minimisers (they amplify a negation). Adverbialudas of condition, concession and comment

may also act as mitigators.

In the paper mitigation is defined as a way of ceag the severity of an utterance that has the
illocutionary force of ordering, asking, commandietc. The analysis focuses on the functions
of mitigation and lexical choices made by the pgrants who are involved in a telephone

conference.

The conclusions indicate that mitigation is usettt’ politeness (to soften commands and
evaluation), to downplay professional experienag tareduce accountability by justifying why
the professional tasks have not been completedRbheanian participants favour a more
indirect approach and resort to mitigation wheryttensider the situation face-threatening or

when they make requests.
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Lexically, the most frequently used mitigation s#gies are indirect speech acts, question tags
(of the typeehandOK), clauses of reason and comment clauses, quotsitieles, passive
constructions, downtoners and adverbs, particugsyroximatorskind of, sort of and
diminishers & bit, jus), as well as constructions indicating possibifttye modal verlmay, the

adverbperhaps conditional clauses).

These strategies are differently used by the teamivers and the team leader — the team leader
resorts to indirect speech acts, adverbial claosesason, quotative particles, downtonerit

is often used), distancerhére, inclusive we and words expressing probabilitye Romanian
team members also use indirect speech acts andbaivdauses of reason but also adverbials
clauses of condition, negative sentence and appairrs as well as downplayers, restrictors on
intensification, adjectives and token agreementhBloe team leader and the team members use

humour to soften either commands or mistakes.

11.4.6.7. Humour

1. Chefneux Gabriela. 2014. “Humour at Work — A Conapiae Perspective”. IStructure,
Use and Meaning in Intercultural Settingduja, Elena and ®tla, Stanca (eds.), 71-86.
Brasov: Editura Universitii Transilvania din Brgov.ISBN 978-606-19-0466-2. ISI

indexed.

The paper provides a comparative analysis of teeoifumour in two companies — a Romanian

and a joint one.

Researchers such as Gunnarson (2009), Mullany J2BI@fmes (2006 b), Holmes and Marra
(2004), Hay (2000) have studied humour at the wadgin terms of its functions: to strengthen
relationships and mitigate face-threatening actdrftds 2006 a), to enact power and disguise
protests, to criticise or challenge (Mullaney 2Qa@)deny requests (Mulkay 1988). Other
researchers have studied humorous genres rangiogsae continuum from irony and sarcasm to
ridicule, derision, self-deprecation, teasing, mKeint fantasising, wordplay, puns (Schwarz
2010, Kotthoff 2007, Eggins and Slade 1997, Bei§93).

The paper studies the use of humour in two compan@ne where only Romanian employees
work and the other one a Belgian-Romanian complaiepnsiders as humorous instances the
ones marked in the transcription by smile or laaghnhd uses five criteria for the analyses:
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function of humour, humorous genre, butt of joladlaborative versus individual humour, and

mode adoption.

In terms of function, humour is used in many similays in the two companies: the employees
resort to it to do collegiality, soften criticisimjtigate professional requests, downplay
unpleasant situations. The managers in both corapaisie humour for similar purposes (to do
collegiality, to criticize, to mitigate unpleasasituations), with an additional function in therjbi
company, that of softening refusals. The explanatmuld be that Romanian employees make
fewer requests than the ones in the joint company.

In both companies jokes are frequently used, watidentified instances of irony or sarcasm.
The Romanian manager resorts to self-deprecatidgrsuzh cases are rare. Wordplays are found
only in the Romanian company, the explanation béagjin the joint company neither the team
leader nor the team members use their mother toAdueebutts of jokes are quite similar —
marriage and absent colleagues in both companteke moral characteristics, for example

stubbornness, appear only in the joint company.

In terms of collaborative versus individual humand mode adoption, there are instances of
joint humorous sequences in both companies — ffex@lce being that in the Romanian
company they are initiated by the manager and eptaly the employees while in the joint one,
the sequences are initiated by the Romanian menabirshe team leader adopting the mode.
The team leader in the joint company usually adtmshumorous mode initiated by the
participants, but before doing so, he clearly stais position about the topic under discussion.
One possible explanation is that humour sidetro&professional discussion in such sequences
and the foreign team leader tries to avoid thasatons (Coposescu and Coposescu 2009). He
sometimes overlooks the team members’ laughtehéaidopts the humorous mode when the

topic is more sensitive.

In conclusion, the analysis indicates a close waykelationship in both companies, with a more

informal atmosphere in the joint company as showthb more frequent humorous exchanges.

2. Chefneux, Gabriela. 2015. “Humour at Work”.Ulanguage and Dialogug(3): 381-407.
Amsterdam: John Benjamins Publishing Company. ®-i2210-4127. Included in
Bibliography of Pragmatics Online, MLA BibliographiB, LLBA, Scopus, IBR/IBZ,

Linguistic Abstracts
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Humour has been defined as a creatively manipuldgethtion from norms, an important means
to promote interpersonal adaptation, representisgtaf tactics used for different purposes in
human communications; it is a highly adaptable nieple which can have positive or negative
ends and which can play a very important functiomhie management of self and interpersonal
relations (Hill and Fitzgerald 2002). There areethrmain theories of humour, namely
incongruity, hostility and release, or accordingthe psychological perspective, cognitive or
perceptual (incongruity), social or behavioural p@tiority) and psychoanalytical or relief

(Schwarz 2010). Researchers (Mullaney 2007, Hol2@€6 b) have studied the way humour is
used in institutional environments; for instance Irhles (2006 b) analyses humour by
investigating three features: the pragmatic forteantribution (supportive versus contestive
humorous sequences, where participants may agréde ovie another, add, elaborate or
strengthen what has been previously said or clgdlearlier contributions); secondly, the length
of the contribution (maximally and minimally collatative contributions), and thirdly, the

content of contribution (to support or criticise).

This paper analyses the uses of humour in a mtitmel company in Romania, in two
communicative situations - a phone conference affidce-to-face meeting both attended by
Belgians and Romanian participants. The aim ofstinely is to identify features of the culture

developed in this recently set up joint company.

The general conclusions indicate that both RomaarahBelgian participants resort to humour
both for transactional and relational goals in orepreserve good working relations; the type
of humour more frequently used is of a supportiyeetand includes individual humorous

exchanges, sometimes supplemented by collaborafivetiuced humorous sequences.

Nevertheless, there are also differences. The teader resorts to humour for such reasons as to
do collegiality and thus preserve and promote gatations, to soften unpleasant situations, to
criticise individuals attending the meeting, to igate professional requests, to save team
members’ face (by mitigating their mistakes), andsoften refusals. The team members use
humour for rather different reasons — such asde Bmbarrassment when they did not perform a
task well, to hide professional insecurity, to cowveisunderstandings (when they did not
understand what was expected of them), to coveiakas, to react to cultural differences, to do
collegiality, to defuse possible conflicting sitisais, to express discontent, to make requests
which may not be granted; they also use self-dedtiumour, a type of humour not used by the

Belgian team leader.
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The Romanian team members initiate humorous segegtite mode being adopted by the team
leader, and thus triggering joint humour sequenwebsch appear often during the phone
conference. The analysis also indicates that theatfrequency of humorous sequences highly
depends on the type of communication (face-to-facdy phone) and that sometimes it is
difficult to identify a single clear function of mour as the same humorous sequence can have
several functions - for example to refuse, crig¢isave face and do collegiality. The atmosphere
in the company appears to be friendly, participacrisicism and discontent being phrased as

jokes; finally, it seems that the use of humouwlasely related to power relationships.

3. Chefneux, Gabriela. 2016. Humour at Wdrk12" Conference on British and American
Studies, Multidisciplinary Approaches to the Coustion of MeaningBurada, Marinela,
Tatu, Oana and Sinu, Raluca (eds.), 120-147. Ndleagson Tyne: Cambridge Scholars
Publishing. ISBN (13) 978-1-4438-8587-4.

This paper studies two different types of Romaimititutions — a public high school and a
private company. For the high school, two meetmgsanalysed — a school council, attended by
all the teachers working in the school, and a scbealuation meeting, during which two school
inspectors present the results of the evaluatidhetchool. This meeting is attended by the

inspectors, the high school head teacher and Hubees in the school.

The criteria used for the analysis are: functiohisuomour (Kothoff 2007, Attardo 2002, Berger
1993, Mulkay 1988 and Wilson 1979), humorous genramy, sarcasm, ridicule, derision, self-
deprecation, teasing, jokes, puns (Attardo 199%l)jes indicated, incidence of jokes, and mode

adoption (laughter uptaken or not).

In terms of functions, the head teacher uses humoaumitigate possible misunderstandings, to
criticise, to mitigate power (more often); there ao instances of humour identified during the
inspector’'s speech. The manager of the companyhusasur to diminish criticism, mitigate bad
news, and do collegiality.

The most frequently used humorous genres in batitutions are joking and self-deprecating

humour, with one instance of irony during the sd¢hmeeting; the type of humour is more
frequently challenging rather than cooperative.
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The values indicated are working long hours, tigadlines, being away from home, and family
values in the company, and students’ attitude hoal; usefulness of parent teacher meetings,

politics and red tape in school.

The number of joint humurous sequences is far highthe company meeting than in the school
meeting and the incidence of jokes also displafferént patterns. During the school evaluation
meeting, the inspector makes no jokes while inctirapany there are more humorous instances
produced by the manager and fewer ones produc#telparticipants. During the council
meeting there are many cases of failed humour angdfew instances of joint humour.

The conclusions indicate that the topic plays aiant part in the incidence of humour
production although to different degrees: while tbsults of the inspection are presented at the
school meeting there is no laughter or smile; aitfothe financial results are not good in the
company, while presenting them, the manager sraildssometimes jokes. When the topic is
lighter, for example the end-of-the year partyhia tompany, the incidence of jokes is far

higher.

The occurrence of humour is significantly influedd®y the type of meeting (the more formal

the meeting and the higher number of attendantédetiver instances of humour). It appears that
the power relationships are very well reflecteth@ way humour is used — in the inspection
meeting, which is more official, the deputy inspeatesorts to irony, the inspector uses very few
jokes, the only other participant in the meetingowiakes jokes aloud being the school
principal; all the other participants only jokedsesi During the council meeting, there are more
humorous instances, but the participants tendughlanore at the principal’s jokes and less at
their colleagues’ jokes.The company meetings irtditt@at most of the humorous instances are
produced by the managers but the participantsradd@ jokes and participate in joint humour

sequences.

11.4.6.8. Argumentation

1. Chefneux, Gabriela. 2015. “Argumentation at Worki'.Persuasive Games in Political
and Professional Dialogu¢Dialogue Studies 26].a&oiu, Razvan, Neagu, Maria-lonela
and Mada, Stanca (eds.), 145-159. Amsterdam: John Bengifublishing Co. ISBN
978-902-721-043-2.
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Available in WorldCatttp://kvk.bibliothek.kit.edu/view-title/index. pfatalog =BVB&url=
http%3A%2F%2Fgateway-bayern.de%2FBV0429 54370&shmwe@mg=1 Included in
Bibliography of Pragmatics Online, MLA BibliographiyB, LLBA, Scopus, IBR/IBZ,
Linguistic Abstracts.

The paper analyses argumentation in two differenfegsional contexts — a joint company,
which brings together Romanian and Belgian empleyaed a Romanian one. The approach
used is of a pragmadialect type (van Eemeren, &arddeuffels 2009), which combines the
speech act theory, conversational maxims and diseoanalysis in order to describe and
evaluate argumentative dialogic discourse. It sehte Cummings’s idea (2005), namely that in
order for an argument to be analysed, one of thiestavould be to reconstruct and pragmatically
interpret it. Thus, Cummings (2005: 182) stateg tha reconstruction involves the accurate
identification of the discourse type (which candmbiguous), argument (analogical, inductive

or deductive), premises (stated or implied), andmey.

The paper approaches argumentation as a typeephatiion whose aim is to solve differences of
opinions between interlocutors; it reconstructsafgument, identifies the grounds and the stated
or unstated warrants, the way in which they arécldly expressed, and its purposes (Toulmin
2003).

There are similarities and differences in termghaf types of argumentation used in the two
companies, probably caused by the different typesubture, types of meetings (phone-
conferences or face-to-face ones) and participgetsder (only men in the joint company and
men and women in the Romanian one). In both conegaargumentation is used to settle
differences and reach professional decisions, teuagle, to explain, to justify, to maintain good
relationships, to reproach, or to be polite. Themealso differences between the companies both
in terms of uses of argumentation - to train in tase of the joint company and in terms of

frequency, politeness and training being more feadly used in the joint company.

The Belgian team leader and the Romanian managseestheir arguments on reason, experience
and position, with a difference in emphasis — nreteince on experience in the joint company
while statistics is used only by the Romanian managhe warrants are seldom expressed as in
both companies the main operating principles asarasd to be known; there is one exception in
the Romanian company. Another difference is thetlpibuilt argument, which is encountered

only in the Romanian company.
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The analysis indicates that the joint company prasia lower type of culture, with participants
considered as equal, while the Romanian one favalrigher type of culture, with participants

considered as having unequal positions.

2. Chefneux, Gabriela. 2015. “Argumentation in Newspagrticles”. In 11" Conference
on British and American Studies. Embracing Multégsicbf MeaningBurada, Marinela,
Tatu, Oana and Sinu, Raluca (eds.), 129-140. Ndlgasgon Tyne: Cambridge Scholars
Publishing. ISBN (10): 1-4438-7060-9 ISBN (13): 97-8438-7060-3.
ISI indexed; available in WorldCalittp://www.worldcat.org/title/11th-conference-onittsh-

and-american-studies-embracing-multitudes-of-megoeicP01287320&referer=brief_results

and in several other libraries (Oxford, Cambridgational Library of Scotland).

The paper differentiates between argumentation perduasion in terms of goal, methods
adopted and techniques used. Whereas argumenistlmsed on reason, tries to solve issues
separating the interlocutors, and thus bridge tistanice between them (RoyanFrumugani
2000), persuasion attempts to influence the intetlar's actions and deals more with judgments,
usually presenting a single perspective; argumiemtas related to the illocutionary function of
language while persuasion to the perlocutionary (ra& Eemeren and Grootendorst 1983).
James (2009) defines propaganda as the effort readpan opinion in order to manipulate
people’s beliefs and he lists several propagandantques such as name calling, card stacking
(half truths), poisoning the well (the adopted posiconsidered only from a single perspective),
plain folks rhetoric (a contrived popular approacmotherhood terms (concepts accepted as
having a positive value by default), ad hominenaifok rejected on the basis of the claimer’s
fault), appeal to fear, and augmentation. Finakyaluation is interpreted according to
Thompson and Hunston (2000:5) as “the expressidheo$peaker or writer’s attitudes or stance,
viewpoint on, or feelings about the entities orgasitions that he or she is talking about”. The
lexical choices of an author are indicative of gusition adopted. ahase (2011) states that in
journalistic texts the stylistic devices can bessified into three classes: rhetorical devices,
evaluative adjectives, adverbs and opinion vertg] atylistic markers €1 person plural

pronoun, imperatives, and rhetorical questions).
The paper uses this framework to analyse an adiidedObama’s Political Expediency is

Hurting Our Nationwritten by Laury Reagan and publishedlimee American Thinkewn the &
of March 2012.
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The analysis indicates that the author relies aayasion rather than argumentation; although
apparently objective, the journalist is not modeia she includes no counterarguments. The
most frequently used persuasion techniques usdearemotherhood terms, ad homine attack
and poisoning the well. The evaluative adjectives adverbs in the article as well as the high
number of interrogative and negative sentencesatelithe journalist’s purpose — that of

persuading the readers that Obama should not éleceed.

11.4.6.9. Power

1. Chefneux, Gabriela. 2015. “Women Managers in Mestin Ways of Expressing
Power”. InBulletin of the Transilvania University of Biav 8 (57), Series IV - Philology
and Cultural Studies: 5-18. ISSN 2066-769X (Prit85N 2066-7698 (CDROM).
Indexed in EBSCO and CEOL.

The study of the way in which power is linguistigaxpressed has made a key contribution to
explaining the construction of identity, behavickmpwledge and discourse. Linguistically
reflected in institutional talk, it becomes a naand provides the characteristics of the culture of
particular organisation€ritical studies of organisations/institutions ahdit discourses

describe these establishments as ‘sites of strugutee different groups compete to shape the

social reality . . . in ways that serve their omterests’ (Mumby and Clair 1997: 182).

The paper analyses a meeting in a Romanian compagtjngs being considered by Holmes
(2006 a) as places where power is fought for; phisicular meeting is attended by six senior
managers and chaired by the general manager, vehwasnan. The paper studies the way in
which power is expressed relying on the followiegtiires: amount of talk (Vine 2004), topic
choice and control (Fairclough 1989), turn takirdirmed by Atkinson and Drew (1979) as a
system of pre-allocating turns, interruptions disa by Fairclough (1989) as an overt way of
marking power in face-to-face discourse, evaluatidolmes 2006 a), politeness - Brown and
Levinson (1987) claiming that speakers with lessgroare expected to be more polite,
directness or explicitness (Vine 2004), use of mitgd@iayr 2008), directives, requests and
advice, defined in terms of purpose and benefideige 2004), questions, interpreted as an
index of interpersonal relationships (Heritage 2002, as a way of enacting or claiming power

(Holmes and Chiles 2010), their use in meetingadaivery subtle way of indicating power.
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However, all the authors emphasise that it is teext that indicates whether the utterance is

used to emphasise or diminish power relations.

The data suggest that in this particular compaaytbman manager resorts to very specific
ways of expressing power, some of which differ fribia ones previously listed. For example the
manager interrupts but she also accepts to beupted when the issue under discussion is
important. The manager resorts to subtle usesegbéinsonal pronouns | and we — she uses
inclusive we to mitigate requests but she also ligage often, thus openly acknowledging her
high status in the company and her power of ma#tewsions. One of her strategies is to resort
to the personal pronoun | when she allots respaitigb, which can be interpreted as a power-
strengthening method. She mitigates correctiongroynding moves but generally her manner
is rather straightforward and she uses a wide rahfi@ms to express her position— from
imperative constructions to declarative sentenepgiding on the topic and on the stage of the

discussion.

The paper concludes that this woman manager iretidadr legitimate power in a variety of
ways - she chairs the meeting and announces timelagéecides on the sequence of the topics
and the manner in which these topics should beigésr. She usually allows interruptions but
also brings the participants back to the topic umlilcussion and corrects them. When the topic
under discussion is important (financial errorsiofulfilled duties), the manager phrases her
requests with strong modal verbs, strong imperstikepetitions, negative interrogatives, and
sentences starting wigo. However, she sometimes mitigates these direchyagounding, use

of we, placing herself as the beneficiary, and mesgto impersonal forms. The results of the
analysis point to the woman manager’s generallgréige style as she often chooses to express

her power in a direct way.

2. Chefneux, Gabriela.2016. “Power at Work — A ComjreeaAnalysis”. Paper presented
at the13" Conference on British and American Studie3 May, Braov. To be
published in the Proceedings of thé"3onference on British and American Studies.

This paper provides a comparative analysis of thgswin which the managers of two types of

companies — a joint one (Romanian-Belgian) and mdwan one - choose to express power.

The paper investigates the way in which power messed in two meetings and examines the

ways of enacting power from an interactional pectipe, using the same concepts as the ones
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presented for the previous paper: topic select@ir¢lough 1989), directives (Vine 2004) and
interruptions, considered in terms of what is skadgth of time, interactants’ positions
(Fairclough 1989). The type of power is also stdpaccording to Spencer Oatey (1993) it can
be legitimate, conferred by the individual’s pasitin the organisation, based on expertise, the
individual's professional knowledge and experiemme;onsultative — managers and employees

discussing and making plans together.

The conclusions of the analysis suggest that mgef the type of power, the Romanian woman
manager resorts quite frequently to her legitinpmeer, which she explicitly expresses by
means of and by indicating herself as the beneficiary ef élctions she requests. In one case
(when she discusses the budget) she also resdrts wofessional power. In the joint company,
the high number of instances identified indicatex the Belgian team leader resorts to his
professional power, with fewer instances of legitienpower, which are often mitigated lby

think, questions, oa bit.

In terms of topic control, in both companies iugially the managers who control it; in the
Romanian company, the manager sometimes accegtauptions when she considers them
useful to the discussions, but very often ignonesit. She resorts to a wide range of strategies to
deal with interruptions, from totally disregarditigem, to repeating the word her interlocutor has
used in order to continue her own idea; nevertBelse sometimes invites interruptions. In the
joint company, the team leader tries to answep#rson who interrupts him and then continues
with what he was saying before. He also resortaitaour to interrupt and always makes sure

that the team members have nothing to add aftartecplar topic has been covered.

Directives are expressed by both managers in atyasf ways — both direct and indirect; in the
two companies, the managers resort to more diragswhen the discussion refers to
professional errors or unfulfilled professionalidat For example, the Romanian manager uses
strong modal verbs, imperatives, repetitions, neganterrogatives, sentences starting veith

she sometimes mitigates these directives by grogndise of we, by placing herself as the
beneficiary, or by resorting to impersonal formeeBelgian team leader is also more direct
when he makes professional requests of his tearnebalso mitigates his directives very often

and resorts to humour.

65



Habilitation thesis Gabriela Chefneux

11.4.7. Conclusions

Professional discourse is of high significanceun society and it is important to understand how

it is constructed for institutions to function sassfully.

The projectinstitutional Talk and Intercultural Communicatiam Multinational Companies in
Romaniafocuses on a recent phenomenon in Romania —mudinatcompanies set up in our
country; in these institutions English is used iagua franca by employees who speak other
mother tongues (French, Turkish, Romanian); thgeptaises a multidisciplinary approach, with
linguists and sociologists working together to ecil and analyse the data. It brings a new
approach to intercultural communication as it cambi sociolinguistic analysis with

organisational culture.

The topic has relevance for the Romanian contedttha corpus constitutes a rich source for
further studies and analyses. Moreover, the propsd offers data related to new types of
spoken discourse which are technologically mediatgthone conferences and VNC sessions,
types of distant communication that acquire andasingly higher part in today’s world. The
project relies on the sociolinguistic approach ttatsiders that social meaning is achieved by
means of communicative interactions and uses dgyerspectives: pragmatics (Levinson 1995),
speech act theory (Austin 1962 and Searle 1976)yarsational maxims (Grice 1975), and
sociolinguistics (Gumperz 1968, Labov 1972).

The hypothesis underlying the projdastitutional Talk and Intercultural Communicatian
Multinational Companies in Romanis that the type of institutional talk and intetauval
communication in these joint companies emerge mmanication, the beliefs and norms shared

by the people working together representing theuoseilcreated in that company.

Therefore, institutional talk and intercultural conmmnication are generated by what is going on
in the company, by the participants and their comicative behaviour, which can be context or
culture dependent; institutional talk does not @xest but is built by the participants during their
verbal interaction. The project mainly focuses @nbal communication and involves a variety
of communication situations (face-to-face, phonenfemences and virtual networking

conferences); the team analysed who the partigparg, what the communication channel is,
what the communication purpose is and what comnatioitc strategies the participants use:

interactional strategies (pauses, number and leoigthterventions) and discursive strategies —
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questions versus statements, positive versus rnegatays of expressing (laughter, jokes,

agreement versus irony and disagreement), modaligymentation.

Besides transcribing data and editing the volumigtlesh Institutional Talk and Intercultural
Communication in Multinational Companies: Corpus $poken Interactions in English
analysed the data with a view to identifying featuspecific of the institutional communication
in such companies. More recently, | also compahedttanscriptions from the joint company
with the ones from a Romanian company in ordedémiify similarities and differences in terms
of institutional talk and company culture. In th@nt company the analysis indicates that the

institutional culture is jointly constructed by tBelgians and Romanians alike.

Below are summarised the most important findingsst for the joint company, with Belgian
and Romanian employees, and then the comparisomebetthe Romanian and the joint

companies.

The results of the analysis indicate that in thatjcompany the culture is of a lower type -

employers and employees often resort to humouit, fsbim professional to personal frames, and
use a more negative type of politeness. The cosganvith the Romanian company suggests
that the culture in both companies is rather frigrahd informal, the Romanian one having a

stronger tendency towards a more formal, powentedetype of culture.
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The joint company

Topic studied Belgians Romanians
MODALITY- subjective, implicit, high subjective, explicit, median values
Obligation values, often unmodulated
when making decisions,
modulated for other cases
MODALITY subjectesplicit
probability
FRAME changes from professional {tehanges from professional to persopal
personal (more frequent in number)
EVALUATION incidental mainly, then self-evaluation
constituent and valuation mitigation and augmenting
POLITENESS more positive type more negative type
STRATEGIES indirectness (fewer instances)| indirectness (more instances)
humour humour
MITIGATION -to do collegiality -to downplay accountability
(uses) -to make (additional) -to downplay professional experiencg
professional requests
MITIGATION - indirect sphexcts
(lexical choices) - adverbial clauses of reason
guotative particles, downtonersadverbial clauses of conditiop,

distancers, inclusive we, wor(
expressing probability

Imegative sentences,
downplayers, restrictors
intensification, adjectives

approximatg
(o

IS,

HUMOUR (uses)

- to do egilality

- to defuse possible conflicting situations

-to soften unpleasant situation
-to criticize

-to mitigate
requests

professions

-to mitigate team member
mistakes

-to soften refusal

5-to hide embarrassment

-to hide professional insecurity
I-to cover misunderstandings

-to react to cultural differences
31—to express discontent

-to make demands
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Comparison between the Romanian and the joint compaes

Topic studied

Romanian company

Joint company

HUMOURS (uses)

- to do collegiality
-to soften criticism

-to mitigate professional requests

-to soften unpleasant situation

to soften refusal

HUMOUR (genres)

self-deprecation
jokes

wordplays

jokes

HUMOUR (butts)

similar butts: marriage, absent co-workers

national features

HUMOROUS SEQUENCES

- initiated by the manager ar
uptaken by employees

collaboratively produce
sequences less frequent

id initiated by employees ar
uptaken by the team leader

- collaboratively produce
sequences more frequent

d

L

ARGUMENTATION

- arguments based on reason, expeaeand position

- warrants seldom expressed

-reliance on external source

- warrant expressed once

5- reliance on profession

experience

- warrants never expressed

=

POWER (type)

- reliance on legitimate pow

reliance on profession

power (one instance)

er reliance on profession

51POWGI‘

=

POWER (interruptions)

interruptions
sometimes accepte

and sometime

interruptions accepte
d

~

and acknowledge

with answers

disregarded

U o

POWER (directives)

expressed in direct
when the topic is prof

and indirect ways, particulg
essional duties

arly

sometimes mitigated

often mitigated
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The project has had a significant impact bothlenresearch team and on other stakeholders -
for example the employees in the two companies lh@e®me more aware of the context and
cultural issues of their working places. The studleri the Faculty of Letters from Transilvania
University of Brgov have also benefitted because the corpus hasuseenfor further analyses

in the postgraduate program, lending these claase®re practical approach. The master’s
degree students were involved in the researchegshblped with the transcriptions. The team
members had the opportunity of attending natiomal imternational conferences whose topic
was communication in a globalised world (Swedeng8&ua, and in Romania Bucharest, Cluj,
Brasov) and several papers written during the projeerewpublished by Romanian and

international publishing houses.

The data offered by the project can be of intetesthe wider community of researchers,
business companies, and teachers of English ancham

The project has represented an important stageyiprafessional development and research
interests; the most recent interest areas of gadymentation, evaluation, mitigation, humour)
have combined with my interest in feminism, operangew research area — women’s way of

expressing power.

I1.5. Conferences

Attending conferences and presenting papers isagbmimportance for making one’s research

known and finding out about current research topits studies.

Since the beginning of my university career | haagticipated in more than 30 national and
international conferences, which have representedpportunity to meet and exchange ideas

with colleagues from Romania and abroad.

[1.5.1. National conferences

2008
- Conference on British and American Studies 6thi@ditThe Faculty of Letters,
Transilvania University of Biav;
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2007

2006

2005

2004

2003

11.5.2.

2015

2014

Conference on British and American Studies 5thi@ditThe
Transilvania University of Biav;
Ateliere tematiceUniversitatea 1 Decembrie Alba lulia;

Conference on British and American Studies 4thi@ditThe

Transilvania University of Brav;

Conference on British and American Studies 3rd i@dit The

Transilvania University of Brav;
Conference on British and American Studies 2ndiceditThe
Transilvania University of Biav;

Biblio 2004 Braov, Transilvania University of Bsav;

Conference on British and American Studies 1stiagitThe
Transilvania University of Brav.

International conferences

Faculty

Faculty

Faculty

Faculty

Faculty

of Letters,

of Letters,

of Letters,

of Letters.

of Letters,

The Thirteenth Conference British and American @®8i1dThe Faculty of Letters,

Transilvania University of Brav;

American/Romanian International Conference AppalaaiCarpathians: Researching,

Documenting, and Preserving Highland Traditipiifie Faculty of Letters, Transilvania

University, Brgov;

IADA Workshop: (Inter)faces of Dialogue — Consthogt Identity through Language

Use Transilvania University of Bgav;

Conference on British and American Studies 12thiadt Multidisciplinary Approaches

to the Construction of Meaningrhe Faculty of Letters, Transilvania University o

Brasov;
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2013

2012

2011

2010

2009

2008

2007

1999

SUM Structure, Use and Meaning in Interculturaltides, 3rd International Conference
on Theoretical and Applied Linguistics, The FacufylLetters, Transilvania University

of Brasov,

Conference on British and American Studies 11thicediEmbracing Multitudes of
Meaning The Faculty of Letters, Transilvania UniversityRrsov;
5th Nitra Conference on Discourse Studi@snstantine the Philosopher University in

Nitra, Slovakia;

Conference on British and American Studies 10thtiedi Crossing Boundaries:
Approaches to the Contemporary Multicultural Discs®l The Faculty of
Letters, Transilvania University of Byav;

Structure, Use and MeaninGonference on Theoretical and Applied Linguistizad

edition, The Faculty of Letters, Transilvania Unsigy of Braov;

Conference on British and American Studies 9thimditThe Faculty of Letters,

Transilvania University of Biav;

Conference on British and American Studies 8thiadit The Faculty of Letters,
Transilvania University of Brav;

Discourse of Globalization, 13th International Cerdnce of the Bulgarian Society for
British StudiesSofia University “St. Kliment Ohridski”, Bulgarja

Workplace across Languages and Cultures. IntermaficConference on Professional

Communication Transilvania University of Bsav;

Conference on British and American Studies — 7thf@ence The Faculty of Letters,
Transilvania University of Biav;

Construction of Identity- Babg —Bolyai University, Cluj;

The 31st Annual Congress of the American Romancadémy of Arts and Scienges
Transylvania University, Bsav;

British and American Studies Bniversitatea de Vest, Tiguara;
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1998
- Tagung Kronstadter Philologie Fachereich Gemanisikim Theodor - Fontane
Gedenkjahy The Faculty of Letters, Transilvania UniversityRrisov;
- ELTECS Conferen¢c&azahstan.

[1.5.3. Conference organisation

2014 -IADA Workshop: (Inter)faces of Dialogue — Constmgtidentity through Language Use
Transilvania University of Biav;
2003-2011Conference on British and American Studigést — 9th editions, The Faculty of

Letters, Transilvania University of Byawv.

I1.6. Peer Review

2012 — up to now Synergy Journal of the Department of Modern Languages Business
Communication, ASE Publishing House, ISSN 1841-71®dexed in 5 international data bases
(Central and Eastern European Online Library CEEOpen J Gate, Index Copernicus, Open
Access Journal Index, ERIH PLUS)
2015

Bulletin of the Transilvania University of Biav 8 (57-2), Series IV: Philology and
Cultural Studies. ISSN 2066-768X (Print), ISSN 20&@®8 (CD-ROM);

- Bulletin of the Transilvania University of Biav 8 (57-1), Series IV:
Philology and Cultural Studies, ISSN 2066-768Xir{f)y ISSN 2066-7698 (CD-ROM);
2014
-Bulletin of the Transilvania University ofBrav 7 (56-1), Series IV: Philology and
Cultural Studies. ISSN 2066-768X (Print), ISSN 20@&®8 (CD-ROM);
2011
- Conference on British and American Studies 9thi&dit2011. Braov: Transilvania
University Press Bg@v. ISSN 1844-7481;
2009
-Bulletin of the Transilvania University of Biav 2 (51), Series IV: Philology and
Cultural Studies, ISSN 2066-768X (Print), ISSN 20&®8 (CD-ROM);
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2005
- Conference on British and American Studies, 3rdiadi 2005. Braov: Transilvania
University Press Bgmv, ISBN 973-635-300-1;
2004
- Conference on British and American Studies, 2ndicedi 2004. Braov:Transilvania
University Press Bgmv. ISBN (10) 973-635-660-4; ISBN (13) 978-973-63-5;
2003
- The National Conference on English and Americardify Conference Paper2003.
Brasov: Transilvania University Press Bow. ISBN 973-635-240-4.

[1.7. Educational and research projects

| have also been involved in several educationailiing and research projects.

[1.7.1. Training and educational projects

1991- 2002 The PROSPER project

The project entitledProject of English for Specific Purposes in RomaiHROSPER) started in
1991 as a joint initiative of the British Counciuéharest and the Ministry of Education and it
involved six major tertiary educational Romaniastitutions (Academy of Economic Studies
Bucharest, Politehnica University Bucharest, Clugchinical University, Ig Technical
University, Politehnica University of Tigwara, and Transilvania University of Boa); the
initial aim of the project was to change the metilogy of teaching English to future key
professionals in Romania. The project providedadostdry training courses taught to Romanian

teachers of English by British experts as well@asses provided at British universities.

The main outcomes of this project have been:
- writing ESP books;
- writing articles and presenting papers at natiamal international conferences;
- obtaining the Certificate of Advanced Studies frime Institute for English Language
Education Lancaster University, the United Kingdom;
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- obtaining the title of Master's Degree in Educatemarded by th€entre for English
Language Studies in Educatiddanchester University, the United Kingdom,;

- attending several training courses on managinguiagg schools: 1995 at thestitute for
English Language Educatiphancaster University, 1997 Tigoara - Private Language
School Inspectors, 2000 training the trainer (Fssifmnal development for foreign
language teachers: Bell Teacher Training Institugaffron Walden, the United
Kingdom);

- setting up the language centre at Transilvania &msity of Brgov;

- setting up QUEST - Quality Language Services Romamhich later joined the
European Association for Quality Language ServiAQUALS), to put in place
procedures related to quality assurance and mantex)

- participating in other ESP projects as a managgndr or project member;

- managing the British Council Centre Boa (1999-2003).

2010-2012 short-term expert for the Project FSE RQSDRU/57/1.3/S/32629,Fprmarea
Profesionadi a Cadrelor Didactice din Tnyzmantul Preuniversitar pentru Noi Oportudjt de
Dezvoltare in Cariel" [Professional Training of Secondary School TeasHer New Career
Opportunities]. The project aimed to retrain teashaf other subjects to become teachers of
English and it was coordinated at Transilvania @rsity by prof. Mircea Neagoe. As part of

this project | delivered courses on English morpggland syntax.

2005-2007 short-term expert for the project erdiffeogram pentrunwvizamantul Rural[Project

for Rural Education] - Transilvania University ofdsov with MedC-UMPIR (coordinated by
prof. Vladimir Marascu Klein), Contract 720/04.10.2005. The projechead to improve the
guality of teaching English in secondary schoolsumal areas and as part of this project, | taught
English morphology, English syntax, written comnuation, evaluation, and testing.

2004-2006 trainer and material writer in the projentitled English for the World of Work

initiated by the Ministry of Education and the Bt Council Romania; this project, based on
the pilot project described below, aimed at develppan inter-curricular optional course
(language and communication and technologies) irvdcational schools in Romania (Arad,
Brasov, Braila, Bucharest, Constem Galai, Timisoara). It promoted Content Integrated
Language Learning, developed vocational studertstarch skills, and enhanced their critical
and analytical skills. The project methodology vaéso very innovative, as it involved teachers
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of various subjects working with students and repngatives of local industries in order to

identify English language skills necessary for ttogational students’ future jobs. The needs
analysis was followed by a critical evaluation efktbooks and by students and teachers
producing jointly teaching materials to meet thedshts’ identified future professional needs.

2003-2004 project manager and trainer in the pifofect entitledenglish for the World of Work

initiated by the Ministry of Education and the Bt Council Romania. The project, of the
Content Integrated Language Learning type, involdedocational schools in the district of
Brasov. The teachers of English, of vocational subjeatsl their students worked together to
identify the students’ language needs in terméeif future profession, to design the curriculum

and then the teaching materials.

2000—2002 project manager and trainer in the ptaatitied The School Based Curriculym
initiated by the Ministry of Education and the Bt Council Romania. It brought together
secondary teachers of English and other subjedtigsigs, information technology, history,
music, geography) who worked together to produdkialsy teaching materials and tests for
intercurricular optional classes. It was a projetthe Content Integrated Language Learning
type, which is a relatively new instruction areaBarope and which is considered to promote
individual leaning and to develop communicative petence as it uses a foreign language to
assist the acquisition of content that is not thegign language. The project involved 17 lower
secondary schools all over Romanigi(l&uceava, VoroneSibiu, Brgov) and 2 of the schools
involved in the project were awarded prizes for ovetive teaching by the European
Commission in Bucharest. The project made a siganti contribution to the area of Content

Integrated Language Learning.

| have also been involved as an English languageréexn projects which had as one of their
aims to prepare specialists in different domainsdaonmunicate in English for professional

purposes.

2012 Training Students for IT Engineering Applicationseonardo da Vinci Project no.
RO/2006/97023/S 2005-2006

| taught English classes to outgoing students, dimguon their future speaking and writing

needs.
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2005-2006 English language expert in the Leonardo \dnci Project COMPLETE
RO/04/B/P/PP 175016, coordinated by prof. Corn€lidiaru.The aim of the project was to train
specialists in the area of energy, transport amit@mment by means of new teaching, learning
and evaluation methods. | was one of the authothefook written for these specialists and
entitled Techniques of Communicatio2007. Braov: Transilvania University of Bgav
Publishing House. ISBN 978-973-635-779-4.

1998-1999 — English language expert in TEMPUS JBP1%334/97. The project, coordinated
by prof. Constantin &zarescu, aimed at re-training wood processing ingiustgineers. One of
the results of this project was the book which dterentitledEnglish for Technical and
Business Purposes in Wood Indus2§00. Braov: Editura Universittii Transilvania Braov.
ISBN 973-9474-65-9.

2007-2008 the project entitl&®hza teoreti¢ de date pentru studiul interdisciplinar al
fenomenelor culturale contemporane. Tepeliactuale irytiingele socio-culturale. Teme
concepte postmoderfiehe Theoretical Data Base for the Interdisciphin&tudy of
Contemporary Cultural Phenomena. Current Tendemti®scio-Humanistic Sciences.
Postmodern Topics and Concepts] a CNCSIS Propertimated by professor Andrei Bodiu

and professor Caius Dobrescu from Transilvania ehsity of Brgov.

| was one of the authors of tRepertoar de termeni postmodefDictionary of Post Modern
Terms]. 2008. Brgov: Editura Universitii Transilvania din Brgov. ISBN 978-973-598-448-0,
to which | contributed with entries such as fraevgluation, modalization, modulation,

feminine novel. Available in WorldCédittp://www.worldcat.org/title/repertoar-de-termeni-

postmoderni /oclc /852717308&referer=brief results

[1.7.2. Research projects

2007-2008 | was a researcher in the project edtitlanbaj instityional si comunicare
interculturaki in companii multinaonale din RomanigInstitutional Talk and Intercultural
Communication in Multinational Companies in Rom&nf&€NCSIS 1052) coordinated by

professor Liliana Coposescu.
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| co-edited one book entitlddtercultural Communication in Multinational Compas — Corpus
of Spoken Interactions in Englisk008. Braov: Editura Universittii Transilvania din Brgov.
ISBN 978-973-598-407-6 and contributed with threaepters to another book entitled
Institutional Talk and Intercultural Communicatiam Multinational Companies in Romania
2009. Braov: Editura Universitii Transilvania din Brgov. ISBN 978-973-598-599-8.

| also participated in national and internationahferences (Cluj, Bkav, Sofia, Nitra) where |
presented papers based on the research resu#ts.dublished 14 articles and chapters at
national and international publishing houses (Titaasia University of Brgov, Star Cluj
Napoca, John Benjamins Publishing Company, Camér&idholars Publishing), 4 of them
being ISl indexed.

[1.8. Teaching activity

Throughout my teaching career | have taught ESPphitdlogy students.

The ESP students | taught during the first parnhgfteaching career were studying engineering,
information technology, forestry, medicine; duritgir first two years of undergraduate studies
they had English classes (General English durieditht year and English for Specific Purposes
during their second year of study). The aims ob¢heourses were to consolidate and improve
their current knowledge of English, help them tadme independent learners, and prepare

them to use English in their future professionaivity.

[1.8.1. Courses taught

The courses and seminars | have taught to philostgglents, English majors and minors, full
time and distance learning students, have coveractipal courses (general vocabulary, special
vocabulary, testing, writing) and lectures in Esfglisyntax, discourse of American press,

introduction to cultural studies, quantitative noth in research.
English syntax (course taught to students in the English languagd literature and

French/German or Romanian language and literatadengraduate programmes* &nd 2¢

semesters, " year, Romanian language and literature and Endéisljuage and literature
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undergraduate programmé' and 2% semesters '3 year, and Applied Modern Languages
undergraduate programmé&®8emester,™ year). The objectives of the course are:
- to explain fundamental linguistic concepts;
- to consolidate and expand the grammar knowledgsttlteents have acquired so far;
- to help students to acquire the necessary knowlddg allows them to understand the
way in which the English language functions;
- to familiarise the students with the theoretical@gpts necessary to analyse the
grammatical structure of the simple, compound andpiex sentences in English;

- to explain the various types of subordinate claus&nglish.

The course provides a description of English syftamx a Generative Transformational
approach with elements of Functional Grammar, Relat Grammar, Case Grammar and

pragmatics.

Quantitative Research Methegsourse taught to students in the postgraduatggmme
Linguistic Studies for Intercultural Communicatidii' semester, *Lyear). It aims to enable
students to conduct research projects. The obgst¥ the course are:

- to define and use fundamental concepts in research:

- to provide the frame of a research project proposal

- to develop students’ theoretical and practicaMdedge related to quantitative research;
- to explain the design and use of research instrtsnen

- to explain how data are collected, analysed, inédeol and presented,;

- to clarify ethical issues related to research.

Introduction to Cultural Studiegcourse taught to students in the undergraduaterisan
Studies programme “semester, *Lyear). The objectives of the course are:

- to explain the fundamental concepts of culturadists:

- to describe, analyse, and interpret cultural pheamanprocesses, etc.;

- to make students aware of the connection betwebkuraustudies and other disciplines —

literature, art, economics, linguistics.

The course covers topics such as time, spacejtgaygnder, feminism, high and low culture.

The Discourse of American Preg®urse taught to students in the undergraduaterisan
studies programme, 2nd semester, 1st year). Tleetolgs of the course are:

- to explain the functions of the press;
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- to provide a framework for the analysis of the nrasslia discourse from a historical and
linguistic perspective;

- to promote critical understanding and analysighefjournalistic language.

The course covers topics such as the history ofriare journalism, types of articles,
representation of gender, race, etc. in mass nfextia, gender, etc), myths in American

journalism.

The courses and seminars | teach are based odensitentered perspective — they encourage

dialogue, students’ presentations, and group work.

11.8.2. Books published

For the courses | teach | have published the fofigwooks:

Chefneux, Gabriela and Burada, Marin@@01.Elements of Morpho-SyntaRitesti:

Editura Paralela 45. 284 pp. ISBN 973-593-317-%i®&eed by lordchioaia Gianina in
Observator Cultural 68, June 2001. Available inrld@athttp://www.worldcat.org

[ftitle/elements-of-morpho-syntax-lucrare-elabonaéstru-studentii-la-forma-invatamant-
deschis-la-distanta/oclc/895077051&referer =briefults

The book offers a holistic approach to English grean being addressed to teachers and
students of English. It is structured in such a wayo move from easier to more difficult topics

and from smaller to larger linguistic structures.

The aims of the book are to promote the understgndind use of the concepts of grammar in
general and of the English grammar in particulardévelop the learners’ critical judgement,

their ability to understand and teach English graamim a clear, accurate and logical manner.

The book consists of eleven chapter organised uiodemain topics — the nominal phrase, the
verbal phrase, adverbs and adverbials and sent&ingde, compound and complex).

All the chapters follow a similar progression —ythatart with the definition of the notions and
concepts presented, provide examples and comnahtstorical perspective where appropriate,

and comparisons between the English and Romamguadaes.
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The book also offers a glossary of terms, alphabkiyi organised, which aims to introduce the

readers to the basic concepts covered and toyctagfterminology used.

A strength of the volume is the way in which it danes theory and practice as the chapters
emphasise various registers and provide informagibaut the pronunciation, semantic and
pragmatic aspects related to the topic under désouslt combines a descriptive and a formal

approach in order to ensure an easier understaoflihg concepts presented.

The chapters have a bottom-up progression — fomplg Chapter Seven - Adverbs and
Adverbials starts with a general definition of this open-slagem and then proceeds to
illustrating the wide range of structures that danction as adverbials — adverbs proper,
prepositional noun phrases or subordinate clausage( non-finite or verbless). The chapter
moves from suffixation as a way of obtaining adiedgbto a classification of adverbials using
syntactic and semantic criteria. It explains andsilates the position of adverbials and
comments on adverbial clauses from a semantic eetisp. The chapter ends with a
presentation of the pairs of adjectives and adveitish can cause difficulties for the learners

(cheap/cheaply, clear/clearly, etc).

The novelty brought by this volume is the combimatof traditional and formal approaches, the
references it makes to Romanian grammar, whergamieand the combination of theory and
practice — as the concepts are illustrated withyrexamples.

Chefneux, Gabriela. 201Discursul presei anglo-americane, Curs pentru gpamant la
distanya, Universitatea Transilvania din Bgav, Centrul de Tniamant la distana si invagamant
cu frecvem: redusi, Facultatea de litere, program de masterat ID @uitsi discurs in spaul
anglo-american, anul | sem. [The Discourse of Anglo-American Press, Distanearhing MA
programme, Faculty of Letters, Distance learningtree for part-time students, Transilvania

University of Brgov].

The course aims to provide the master’'s degreestadvith information related to American
and British newspapers, the objective being to Hem to understand how newspapers have
evolved and how they are organised and operate tbdav articles are structured and how
newspaper articles can be analysed from a histplilmguistic, and mythological perspective. At
the end of the course the students are expectael able to analyse a wide range of articles from

a variety of perspectives (critical discourse asialyhistorical, mythological, etc.). The course
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has a structure adapted to self-study, includiogd” sections, a revision section and self-
assessment tests at the end of each unit withtkibge &nd of the book to make the learners
aware of how well they have mastered the respeatiite Each unit indicates what the learner
should be able to do at its end in terms of prattmognitive and communicative competences

and offers a summary of the unit.

The course starts with basic information relatedaxmmunication — theories and models of
communications (Shannon and Weaver’s, Jakobsdh&sYheory on signs and meanings (Pierce,
Saussure, Fiske, and Barthes), the presentatioodafs, connotation and denotation. The course
continues by focusing on the organisation of newspma(Hodgson 1997); it presents the press
theories (The Polarised Pluralist, The Democrabgo@ratist and the Liberal one), provides a
classification of newspapers and then describew#yein which a newspaper is organised
(contributors, sections of the newspaper, etc.apfdr 3 gives information about the history of
British and American journalism (Barnhurst and Nexr@001), and about the most relevant
types of 28 century journalism (Yellow, muckraking, investilya) (Eadie 2009). Then it
defines news and describes the functions of nevespamd the factors that influence the
newsworthiness of an event; articles are linguadlijcanalysed in terms of their headlines,
representation of groups, lexical and syntactideg®(Fowler 1991, Reah 1998, Richardson
2000). The next unit examines certain ways of gaméng politics and war (Graber 2006) while
the last unit moves from the current to a more ataal dimension of newspapers, by presenting
news stories as illustrations of myths — the victine scapegoat, the flood, etc. (Lule 2004).

The textbook provides a combination of perspectivdisguistic, historical, mythological and

sociological, which help students to understandaradyse newspapers articles.

Chefneux, Gabriela. 201Metode de cercetare ftiingele umaniste — Curs pentru twmant la
distanta, Universitatea Transilvania din Bgav, Centrul de iniamant la distana si invagamant
cu frecvepi redust, Facultatea de litere, Program de masterat IFRtGul si discurs Tn spaul
anglo-american, anul | sem I[Research Methods in Humanities —Distance Learrgy
programme, Faculty of Letters, Distance learningtree for part-time students, Transilvania

University of Brgov].

Research Methods in Humanitiedlows the same structure as the previously desdrcourse
and aims to enable students to conduct their ovgeareh in the areas related to their

professions. Its overall aims are to help studemttormulate research questions, to encourage
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them to apply the research methods appropriatesio intended research, to design the research
instrument and to collect, interpret, analyse, anesent the data collected. From a cognitive
perspective, it helps the learners to understaadrthin research methods and instruments, to
understand the stages of a research project (Uni& (Baker 1988) and to be aware of the
possible ethical issues involved in their reseafdmit 7) (Burgess 1989). The practical
competences developed by this course are desigesagrch instruments, collecting, analysing,
interpreting, and presenting the data (Units 2, &nd 5) (Cohen and Manion 1980, Baker 1988,
Neuman 2006) while the communicative competencesldped are to identify the best way of
presenting the research results. The course digirggresenting the two main approaches to
interpreting reality (the objectivist and the sulpst ones), and then introduces the main
research stages. It continues with surveys and Isagnmethods, types of experiments (true
experimental design, post-test control group deseypost factor research, etc.) and field
research. The next unit presents the way in whigbstionnaires and interviews (focus,
structured, unstructured) can be designed. It camsnen the advantages and disadvantages of
each way of collecting data, and explains waysro€@ssing, analysing and presenting the data
(Preece 1994). This chapter also offers informatdsout the main types of the statistical
analyses of data — arithmetic mean, median, maieger;, chi-square; the next unit describes
other types of research — action research, evaluatesearch, content analysis and historical
research. The course ends with the discussion efntlest frequent ethical issues which
researchers face and have to consider — coercisulggcts, invasion of privacy, betrayal,

plagiarism, falsification of results, etc.

The main characteristic of this course is thata$ la strong practical approach, as all its units
include practical tasks and draw the studentshatie to the relationship between research and

their every day professional activity.

[1.9. Programme coordinator

Since 2011 | have coordinated the American Studiedergraduate programme, which was
accredited in March 2013. | have continually trtedmprove the syllabus for this programme,;
thus, according to my colleagues’ and studentsilfaek, | have moved certain subjects to lower
or higher years (for examplimtroduction to American Sociologig now taught during the
second semester of the second yea, wbdmocracy in Americavas moved to the first year of
study); | have permanently diversified the optiocalurses in order to meet the students’
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demands and interests (for examplgital Culture, Introduction to American PhilosophyMy
experience has shown that students need more galacturses in order to consolidate their
English language knowledge and improve their wgitgkills; consequently | have introduced
five practical courses during the first year.

One of my areas of concern is the low number afesits who take their graduation exams at the
end of their three years of undergraduate stutiiesve tried to solve this issue by appointing

counsellors for the 3rd year students, counselitns are graduates of the same programme.

| have established links with other similar depanits in other countries — The Faculty of
Kosice, Slovakia and the University of Szeged, Hugagnd several students from the American

Studies programme from the University of Bra have studied in these countries for a semester.

From 2007 to 2011 | was the coordinator of the Bhghnguage and literature and
Romanian/French/German language and literaturergratiuate programme; during this

period the programme was evaluated once in 2008esmutredited in 2010.

[1.10. Evolution and development plans for career dvelopment

The current trends in the Romanian academic soaretghallenging because of the
transformations taking place in terms of tertiasy@ation requirements; universities are
competing for students and students need hightguedining in order to be able to find
employment in the national and international labmarket. Consequently, the teaching and

research objectives that | have set for myseltHernear future aim to meet these demands.

[1.10.1.Teaching area

| have constantly tried to improve this area imgiof the content and method used for the

subjects taught. | have continously updated timtect of the courses | am teaching with the

latest publications and international researchltgsu

However, | plan to further update the content ofsygtax course and integrate syntax with

other disciplines the students study, such as nobogly, discourse analysis and pragmatics so
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that the students obtain a more unified approad¢hanguage; | also plan to provide a wider range
of perspectives in terms of language approachesder to do this, | intend to publish in 3
years’ time a course on English syntax, which wontdude a detailed presentation of the ways
in which the English language has been studieddaijtional, Generative Transformational,
Government Binding, and Functional grammar, uskayles and illustrating the approaches

in each chapter.

For thelntroduction to Cultural Studiesourse | would like to further encourage the siiisi¢o
use the concepts taught during the course fornbbsis of their national, European, and world-

wide contexts.

As far as th&@'he Discourse of American Pressurse is concerned, | would like to change it into
The Discourse of Mass Mediand focus more on the Internet, advertisementsjas, radio and

TV; | am also considering more video input durihg tectures, mainly TV recorded programs.

From a methodological point of view, | believe that courses and seminars need to have an
even more emphasised student-centered perspedtieh,vat this stage, means further involving
the students in the actual teaching and learnioggss, asking them to make more presentations
during the course and increasing the student wgiiime. | would also like to involve the

master’s degree students in more research acsigtieh as building corpuses of newspaper
articles and recording and transcribing spokerstaxtund the topic of women representation in

mass media.

| intend to further change the assessment metloodh{foduction to Cultural Studieand
Discourse of the American Pr@dsy assigning two individual essays on topics ehndsy the

students and covered during the lectures and sesin

I have tried and will continue to try to develogues that | think students should aspire to,
namely interest in life-long learning, objectivdfsesssessment, and professional integrity.

[1.10.2. Programme coordinator

As the coordinator of the American Studies progranmlan to further improve the programme
by discussing with my colleagues and analysingesited feedback. The next course | would like

to introduce is a study skills one, as | have matithat students would benefit from one.

85



Habilitation thesis Gabriela Chefneux

| also intend to increase the number of exchanggrammes with other American Studies

programmes in Europe.

Another aim is to set up an American Studies mastiegree programme, which means that
new courses should be designed and taught. | wikeldo teach two of them — namely women

in media and women and power, which would combisealirse analysis and feminism.

11.10.3. Research area

The research activity plays a very important pathe academic career as by attending and
presenting papers at national and internationdecences | can discuss my personal research
results, obtain feedback to improve them, and roelétagues interested in similar areas. Such
conferences represent a way of widening the priafieasknetwork and of discovering and

debating new ideas, which can be used both inethehing and the research activity.

For instance, the two international conferenceslthtiended in 2010Discourse of
Globalization, 13th International Conference of Blgarian Society for British StudieSofia,
Bulgaria andNorkplace across Languages and Cultures. Internati@€onference on
Professional Communicatip2010, Universitate@ransilvaniadin Brgov have increased my
interest in the comparative analysis of profesdionenmunication (for example multinational
and national companies in Romania), while the rivtgonal conference entitléthe
Appalachian — Carpathian International ConferenBesearching, Documenting, and
Preserving Highland Tradition$-9 October 2015, organised at Transilvania Usiwe of

Brasov, related very closely to my interest in mass iaed

A very significant impact on the research activityhe participation in projects, which means
widening the research interests, approaching npiegmf study and meeting peers.

In terms of research, the analyses | have conductgutofessional communication in
multinational companies in Romania have focusedwaiuation, modality, argumentation,
humour and politeness. | have also used the datedaed by another CNCSIS- funded project
conducted at Transilvania University of Bo& Comunicarea la locul de muic

[Communication at the Workplace] which collectedadi@om various types of Romanian
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institutions (educational, business). The analgéélsese data (in the multinational and the
national company) have indicated that most of teasl have studied so far are related to the
power relationships in the institutions under styzbywer having various degrees and ways of
being expressed, depending on the institutionalicell So far | have written two papers on
linguistic ways of expressing poweYWomen Managers in Meetings — Ways of Expressing
Powerin Bulletin of the Transilvania University of Brav, 2015, which analyses the ways in
which the woman manager in a Romanian company sgesepower and the secoRawer at
Work - A Comparative Analysigresented at théonference on British and American Studies,
13" edition Bragov 8-9 May 2015, which draws a comparison betwhemultinational and
the Romanian companies in terms of ways of exprggsower during meetings. This is an area
which | would like to develop and further reseantioving from business companies to
educational institutions and mass media, and fogusiore on the way in which women are

positioned and position themselves in relationdwer.

So, this brings together my two major researchr@stis, feminism and discourse analysis.

| also intend to continue my peer-reviewer actiwith the SynergyJournal and | intend to
suggest for 2017 an issue of tBelletin of Transilvania Universitgedicated to gender in mass
media, which | would like to edit. Finally, | woulike to involve the master’'s degree students
more in research activities by asking them to beidpora of mass media texts and conduct

content analyses on them.
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