Alexandra Greavu

German and English Language Trainer - telus international
Brasov

Date contact

Email:
Tel: +

Oras: Brasov

Despre mine

Dezvoltare continua, sustinerea comunicarii internationale

Experienta profesionals

Experientd pe Educatie / Training / Arte: 6 ani si 4 luni

d e : N .
epartaments Administrativ / Logistic3: 3 luni

Resurse umane / Psihologie: 5 ani si 9 luni

Feb 2023 - prezent  German and English Language Trainer - telus international
5 luni Remote (de acas3) | Educatie / Training / Arte | Call-center / BPO

crearea materialelor specifice necesitatilor lingvisitice ale angajatilor, in limba
engleza si germana

predarea limbii germane si engleza, pentru diferite nivele ( incepator, intermediar,
avansat)

evaluarea si testarea angajatiilor din punct de vedere lingvistic pentru
identificarea lacunelor sau necesarului de imbunatatire.

Abilitati si competente dobandite:

Creativitate, Training, metodica predarii, teaching, predarea limbii engleze,
teaching experience, predarea limbii germane, educatie formare, google office
drive

Aug 2022 - Feb 2023 Talent Acquisition Specialist - Capgemini Romania Srl.
7 luni Remote (de acasa) | Resurse umane / Psihologie | Masini / Auto

Implicata in procesul de recrutare pentru diferite profile tehnice, cu necesal de
limbi straine ( engleza/ germana)

Abilitdti si competente dobandite:
Communication, microsoft outlook, Linkedin Recruiter, recrutare salactie pessonal



8 luni

Noi 2021 - lan 2022

3 luni

Sep 2021 - Oct 2021

2 luni

Remote (de acasd) | Resurse umane / Psihologie | Call-center / BPO

Abilitati si competente dobandite:
Communication, microsoft word excel, microsoft outlook, sourcing, cv screening,
recruitment selection

Testing Manager - in-tech

Brasov | Administrativ / Logistica | Masini / Auto

Abilitati si competente dobandite:
SAP, Jira

HR Generalist - Accenture
Brasov | Educatie / Training / Arte | Call-center / BPO

organizare de training-uri pentru clientii companiei, prin intermediul unui sistem
de tichetare.
suport chat/telefonic pentru intrebari legate de gama de training-uri oferite

Abilitati si competente dobandite:
SAP, Microsoft Office, LMS, ticketing system

Mar 2018—Aug-2021..E1glish.and German Language Assessor ahd Trainer - Sykes Enterprises

3 anisi6 luni

Sep 2013 - Mar 2018

4 ani si 7 luni

Apr 2011 - lun 2013

2 anisi3luni

Brasov | Educatie / Training / Arte | Call-center / BPO

organizarea si sustinerea cursurilor de limba germana si engleza ( abilitati de
comunicare generale si specifice - cultural awareness, chat support, effective
communication, client types and techniques etc.)

evaluarea potentialilor angajati din punct de vedere al cunostintelor de limba
germana si engleza

Specialist Dezvoltare Personal - Schaeffler Romania

Brasov | Resurse umane / Psihologie | Educatie / Training

Organizare cursuri de dezvoltare personala si profesionala pentru angajatii
romani si germani din companie. ( planificare anticipata si ad-hoc, suport clienti
pentru inregistrarea la cursuri si alte aspecte legate de cursuri, evaluarea
cursurilor dpdv. al efectivitatii lor etc.)

Abilitati si competente dobéndite:
LMS, operare sap, Skype for Business
trainer limbi straine - germana/engleza - Scoala de limbi straine Link

Brasov | Educatie / Training / Arte | Educatie / Training

Predare limba germana

Educatie

2018 - prezent

2011 -2013

Doctorat - Universitatea Transilvania Brasov

Literatura Germana | Brasov

Masterat - Universitatea Transilvania



2008 - 2011

Abilititi

Studii interculturale in limba si literatura germana

Facultate - Universitatea Transilvania

Litere - Limbi Moderne Aplicate | Brasov

Specialitate: Germana Engleza

Abilitati generale

microsoft excel - nivel mediu, Microsoft Office 2010, Cunostinte SAP

Limbi straine

Engleza: Avansat
Germana: Avansat

Japoneza: Mediu

Alte informatii

Certificari

Publicatii

GA Level 3 Certificate in Teaching English as Foreign Language (TEFL) (i-
to-i)
dobandit in Noi 2017

120 hour TEFL course

Toefl iBT
dobéndit n Aug 2017

scor: 111

N2 - Language Proficiency Test
dobandit In lan 2015

Certificate issued by the The Japan Foundation and Japan Educational Exchanges
and Services, attesting the N2 Level Japanese language proficiency

Rezension: Kronstéadter Beitrdge zur germanistischen Forschung, Band
20 Publicata in Kronstédter Beitrdge zur germanistischen Forschung,
202072021, Vol. 21. 79-93. https://www.ceeol.com/search/article-detail?
id=974404

dobandit in Dec 2021

Das Morgenland in Kafkas Werk - Literarische Motive und Einfliisse
Publicat in Germanistischen Beitrage, vol. 46, 20120. Editura
Universitatii Sibiu p. 226-238

dobandit in lan 2020

Zur Rezeption Kafkas im 20. und 21. Jahrhundert - ein Abriss, Publicat /
in Germanistischen Beitrace vol 46 20120. Editura Univer<itatii Sibiu




dobéndit Tn lan 2020

Recenzie: Franz Kafka in Context, Hg. Caroline Duttlinger Publicata in
Journal of Romanian Literary Studies, nr. 16, 2019, p. 1439-1442,

dobandit in Dec 2019

Die moralische Anstalt mit Pointe: Kabarett als Abnorm des Theaters
dobéndit in lan 2013

Uberredet!Sprachmanipulation im Kabarettdiskurs bei Dieter
Hildebrandt

dobanditin lan 2012

Das nach auBen und das nach innen gekehrte Lachen. Formen des
Humors wihrend des Dritten Reiches

dobandit in lan 2011

Todestrieb und Erotik in einigen Prosatexten von Carmen Elisabeth
Puchianu
dobandit Tn tan 2011





