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Curriculum Vitae ZAMFIRACHE Alexandra

ZAMFIRACHE Alexandra

¥4 alexandra.zamfirache@unitbv.ro

Conferentiar universitar

Universitatea Transilvania din Brasov, Facultatea de Stiinte Economice, Departamentul Management
si Informatica Economica; Pagina web: https:/mww.unitbv.ro/

= Titluar: Managementul marketingului, Marketing, Logistica, Tehnici promotionale, Etica in afaceri,
Etica si integritate academica, Managementul aprovizionarii si desfacerii.

Tipul sau sectorul de activitate: Educatie

Lector Universitar

Universitatea Transilvania din Brasov, Facultatea de Stiinte Economice, Departamentul Management
si Informatica Economica; Pagina web: https:/www.unitbv.ro/

= Sustinere activitati didactice curs si seminar pentru disciplinele: Marketing, Logistica, Tehnici
promotionale, Etica in afaceri, Etica si integritate academica.

Tipul sau sectorul de activitate: Educatie

HR Business Partner (2018-2021), Coordonator calificare (2016-2018), Trainer
pentru Academia Fit For Quality (part-time, suplimentar fata de activitatea de
baza)

Schaeffler Roménia, Pagina web: https:/Amww.schaeffler.ro/content.schaeffler.ro/ro/index.jsp

Tipul sau sectorul de activitate: Industrie si automotive

Doctorand (si Cadru didactic asociat)

Universitatea Transilvania din Brasov, Pagina web: https://www.unitov.ro/

Tipul sau sectorul de activitate: Educatie

Consilier orientare privind cariera
Profiles International Roméania

Pagina web: https://dorudima.ro/profiles-international-romania-a-devenit-great-people-inside/

Tipul sau sectorul de activitate: Resurse umane

Consilier orientare privind cariera (2015 - 2016) Consultant (2011 — 2015)
Profiles Research & Development (Multi Consulting Group)

Pagina web: https://greatresearch.ro/

Tipul sau sectorul de activitate: Resurse umane
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Experienta in domeniul ID/IFR

EDUCATIE S| FORMARE

2013-2016

2011-2013

2008-2011

2008-2011

Curriculum Vitae

Calitatea Denumirea si perioada activitatii Institutia organizatoare / formatorul
Coordonator de Elaborare suport curs, materiale didactice Facultatea de Stiinte Economice si
disciplina auxiliare, pregatire tutoriale / 2021 — prezent: Administrarea Afacerilor.

. Logistica (2021-2022) curs pentru
specializarea Management, Anul Il, sem. Il

e  Marketing (2021-2022) curs pentru
specializarea Management, Anul I, sem.ll

e  Etica in afaceri (2021-2022) curs pentru
specializarea Afaceri internationale, Anul |l
sem. |

. Logistica (2022-2023) curs pentru
specializarea Management, Anul Il, sem. Il

e  Marketing (2022-2023) curs pentru
specializarea Management, Anul I, sem.ll

e  Logistica (2023-2024) curs pentru
specializarea Management, Anul Il, sem. Il

e  Marketing (2024-2025) curs pentru
specializarea Management, Anul I, sem.ll

e Marketing (2024-2025) curs pentru
specializarea Management, Anul I, sem.

e Managementul Aprovizionarii si Desfacerii
(2024-2025) curs pentru specializarea
Management, Anullll, sem.|

e  Logistica (2025-2026) curs pentru
specializarea Management, Anul Il, sem. |

e  Marketing (2025-2026) curs pentru
specializarea Management, Anul I, sem.ll

1. Instruiri (bi)semestriale organizate de:

- Lect Dr. Oriana Negulescu coordonator

program de studii Management ID;

- Prof. Dr. Liliana Duguleana coordonator

program de studii Afaceri Intemationale ID;

- Prof. Dr. Lavinia Plumbota responsabil de

platforma.

Participallt la instruiri
n tehnologia ID

1. Facultatea de Stiinte Economice
si Administrarea Afacerilor, Lect Dr.
Oriana Negulescu coordonator
program de studii Management ID;
Prof. Dr. Liliana Duguleana
coordonator program de studii
Afaceri Internationale ID; Prof. Dr.
Lavinia Plumbota responsabil de
platforma.

Doctor in domeniul Marketing nivel 8 din EQF/CEC
Universitatea Transilvania din Brasov, Scoala Doctorala Interdisciplinard, Departamentul de Doctorate
Teza de doctorat: Politici si strategii de marketing utilizate in marketingul educational. Studiu de caz:
invatamantul universitar din Roménia

Abilitatile acumulate: abilitati lingvistice de nivel academic in limbi de circulatie internationala (engleza)
necesare documentarii si elaborarii de lucrari stiintifice, Tntelegerea si capacitatea de aplicare a
principiilor si valorilor eticii cercetarii stiintifice Tn domeniul economic, abilitéti de interrelationare si de
lucru in echipa.

Master in domeniul interdiciplinar marketing administrarea afacerilor nivel 7 din EQF/CEC
Universitatea Transilvania din Brasov, Facultatea de Stiinte Economice si Administrarea Afacerilor

Abilitatile acumulate: abilitati de prezentare a diferitelor lucrari in fata unui public, time management.

Licentiat in Stiinte Economice nivel 6 din EQF/CEC

Universitatea Transilvania din Brasov, Facultatea de Stiinte Economice si Administrarea Afacerilor

Nivelul I Departamentul pentru pregatirea personalului didactic
Universitatea Transilvania din Brasov, Departamentul pentru Pregétirea Personalului Didactic
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COMPETENTE PERSONALE

Limba materna

Alte limbi straine cunoscute

Engleza

Competente de comunicare

Competente
organizatjonale/manageriale

Competente dobandite la locul de
munca

Curriculum Vitae ZAMFIRACHE Alexandra

Program de formare psihopedagogica pentru profesia didactica
Abilitatile acumulate: abilitati de comunicare, ascultare, predare, abilitati organizatorice si de
gestionare a timpului.

Nivelul II Postuniversitar - Departamentul pentru pregatirea personalului didactic
Universitatea Transilvania din Brasov, Departamentul pentru Pregatirea Personalului Didactic

Program de formare psihopedagogica pentru profesia didactica

Competente acumulate: dezvoltarea strategiilor de instruire diferentiate, elaborarea strategiilor de
optimizare si remediere a rezultatelor evaluarii, cooperarea in echipe de lucru interdisciplinare,
competenta de proiectare a procesului instructiv-educativ.

romana
INTELEGERE VORBIRE SCRIERE
Ascultare Citire Partlmpare. la Discurs oral
conversatie
B1 B1 B1 Bl B1

Niveluri: A1/2: Utilizator elementar - B1/2: Utilizator independent - C1/2: Utilizator experimentat
Cadrul european comun de referinta pentru limbi straine

= Excelente abilitati de comunicare, obtinute prin experienta mea in calitate de HR Business Partner,
dar si competente de management a comunicarii in cadrul proiectelor, dobandite si atestate prin
certificatul de absolvire al specializarii de Manager proiect.

= Excelente abilitati de coordonare dobéandite prin experienta de Coordonator Calificare.

= Capacitatea de a se adapta la situatii noi dobandite in timpul activitatii profesionale.

= Bune abilitatii de public speaking, dovada fiind cele 3 premii obtinute la olimpiadele nationale ale
studentilor economisti.

= Activitate de mentorat pentru 2 interni (inclusiv in activitatea de Coordonator calificare).

= Bune abilitati de time management, dobandite prin experienta de HR Business Partner, prin
participarea in cadrul proiectelor de transfer. Transferurile au fost realizate atat intern in cadrul
companiei, dar mai ales la nivel international, in grupul de firme Schaeffler.

= Gandire analitica dezvoltata in urma experientei de conferentiar si lector universitar, prin elaborarea
si redactarea de articole stiintifice, publicate in reviste internationale.

= Bune abilitatj organizatorice si de lider (dobandite de-a lungul intregii activitatii profesionale).

= Competente logistice si administrative (capacitatea de a gestiona un volum mare de activitaj;
capacitatea de a gestiona si prioritiza sarcinile; respectarea termenelor, a angajamentelor si
asumarea responsabilitatilor).

= Spirit de echipa dovedit prin implicarea in echipele de cercetare interdisciplinare din care am facut
parte.

= O buna cunoastere a proceselor de HR implementate n cadrul companiei Scheffler Roménia (ex:
procesul de initiere al noilor angajati, procesul de calificare la locul de munca — proces pentru care
eram responsabila din pozitia de Coordonator calificare, procesul de management al performantei
etc.).

= O buna cunoastere a proceselor din sfera calitafii (prin activitatea suplimentara de sustinere a
training-urilor in Academia Fit For Quality) si dobandirea cunostintelor de managementul calitatji
proiectului, atestate prin certifcatul de absolvire a specializarii Manager proiect.
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Competente informatice = O buna cunoastere a instrumentelor Microsoft Office™;

= Utilizarea la nivel incepator al programarrii si limbaje de programare ( programul Pascal), baze de
date (Acces, Visual Fox Pro), limbajul HTML;

= O buna cunoastere a softwareului SPSS pentru analiza predictiva.

INFORMATII SUPLIMENTARE m

Participarea la olimpiade si ~ * 2013 Olimpiada Nationala a Economistilor in Formare desfasurata la Universitatea din Oradea,
concursuri am obtinut Premiul pentru actualitatea si oportunitatea cercetarii;
= 2013 International Leadership School, Certificate of Graduation Leadership Institute's, Oradea
= 2012 Olimpiada Nationala a Studentjilor Economisti, desfasurata la Universitatea Bogdan Voda din
Cluj Napoca, Sectiunea Management, am obtinut Premiul pentru originalitate;
= 2011 Olimpiada Nationala a Studentilor Economisti, Sectiunea Marketing, desfasurata la
Universitatea din Petrosani, am obtinut Premiul pentru creativitate.
Publicatii " Autor unic si coautor n 2 carti de specialitate cu ISBN, 3 cursuri n tehnologie ID (format electronic)
= 19 articole stiintifice indexate ISI Web Of Sciences
= 17 lucrari publicate in jurnale indexate in baze de date recunoscute
= 7 articole publicate in volume ale conferintelor internationale
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Anexa
Lista publicatiilor relevante — selectie

1. Teza de doctorat:
= Politici si strategii de marketing utilizate in marketingul educational. Studiu de caz: invatamantul universitar din Roménia
2. Carti de specialitate (monografii):

= Alexandra Palade (Zamfirache) - Analiza sistemului educational universitar, Editura: Editura Universitara, 2021, ISBN: 978-606-28-1250-
8, Np. 124

3. Tratate originale, carti de specialitate cu continut original, capitole in volume colective, traduceri de carte, publicate la edituri
nationale, recunoscute de comisile CNATDCU de specialitate

= Suciu, T., Zamfirache, A. - Spiritual Laws vs. Economics Laws, Academia Romana, Acta Carpatica IX, Editura Euroacarpatica, Sf.
Gheorghe, 2023, ISSN: 2393-0268, pp. 538-552

4. Articole publicate in jurnale indexate I1SI Web Of Sciences

= Zamfirache, A., Tache, |. Enhancing Food Security in an Asian Regional Organization: The Case of the Economic Cooperation
Organization. Economies 13, no. 9, 2025, https://doi.org/10.3390/economies13090274

= Zamfirache, A., Dragomir, C. C., Albu, R. G, Foris, T. Collaborative Actions To Support Smes' Sustainability In Times Of Crisis. Journal Of
Business Economics And Management, Volume 26, Issue 3, Page 621-643, https://doi.org/10.3846/jbem.2025.23777

= Zamfirache, A., Neacsu, N.A., Madar, A., Balasescu, S., Balasescu, M., Purcaru, .M. Behavioural differences and purchasing
experiences through online commerce or offline within mall-based retail structures. Electronic Commerce Research Volume 25, pages
4159-4191, 2024, https://doi.org/10.1007/s10660-024-09879-6

= Bratucu, G,, Ciobanu, E., Chitu, I.B., Litra, A.V., Zamfirache, A., Balasescu, M. The Use of Technology Assisted by Atrtificial Intelligence
Depending on the Companies’ Digital Maturity Level. Electronics 2024, 13, 1687. https://doi.org/10.3390/electronics13091687

= Dragomir, C. C., Zamfirache, A., Albu, R. G,, Foris, T. Implications of Crises on Start-Up Management and Ways to Increase Business
Resilience and Sustainable Development. Studies in Business and Economics, vol.18, no.3, 2023, pp.118-135. https:/doi.org/10.2478/sbe-
2023-0049

= Anton, C.E., Zamfirache, A., Albu, R.-G,, Suciu, T., Sofian, S.M., Ghita-Pimuta, O.-A. Sustainable Entrepreneurship: Romanian
Entrepreneurs’ Funding Sources in the Present-Day Context of Sustainability. Sustainability 2024, 16, 654.
https://doi.org/10.3390/su16020654

= Litra, A.V., Nichifor, E., Chitu, |.B., Zamfirache, A., Bratucu, G. The Dilemma of the European Integration Principle—Ensuring Energy
Independence of the European Union. Sustainability 2023, 15, 15560. https://doi.org/10.3390/su152115560

= Nichifor, E. Bratucu, G, Chitu, I.B., Tierean, O.M., Litra, A.V., Zamfirache, A., Vuia, D.R., Getting users out of the loop: Key factors to
surpass the messy middle point. Electronic Commerce Research and Applications 2023, Volume 59. 101264,
https://doi.org/10.1016/j.elerap.2023.101264.

= Zamfirache, A., Suciu, T., Anton, C.E., Albu, R.G,, Ivasciuc, |.S. The Interest Shown by Potential Young Entrepreneurs in Romania
Regarding Feasible Funding Sources, in the Context of a Sustainable Entrepreneurial Education. Sustainability 2023, 15, 4823.
https://doi.org/10.3390/su15064823

= Balasescu, S., Neacsu, N.A., Madar, A., Zamfirache, A., Balasescu, M. Research of the Smart City Concept in Romanian Cities.
Sustainability 2022, 14, 10004. https://doi.org/10.3390/su141610004

= Wuta, D.R., Nichifor, E., Tierean, O.M., Zamfirache, A., Chitu, |.B., Foris, T., Bratucu, G. - Extending the Frontiers of Electronic Commerce
Knowledge through Cybersecurity. Electronics 2022, 11, 2223. https://doi.org/10.3390/electronics11142223

= Baltescu, C.A., Neacsu, N.A., Madar, A., Boscor, D., Zamfirache, A. - Sustainable Development Practices of Restaurants in Romania and
Changes during the COVID-19 Pandemic. Sustainability 2022, 14, 3798. https://doi.org/10.3390/su14073798

= Bratucu, G,, Dinca, G, Dinca, M.S., Palade (Zamfirache) A. - Opportunity of Constructing a Cargo Terminal — Case Study Brasov
International Airport, Romania, Transylvanian Review of Administrative Sciences, [S.l.], Feb. 2017, ISSN 1842-2845, pp. 38-53, disponibil
la: http://rtsa.ro/tras/index.php/tras/article/view/510/499,

= Bratucu, G,, Epuran, G,, Gardan, D.A., Bumbas, F., Zamfirache, A. Géardan, |. P., Opris (Stanila) M.A. - The evolution of textile and clothing
industry in Romania: an analysis from the perspective of imports and exports determinants, Industria Textila Journal, Volume 68, No
2/2017, pp. 147-155, disponibil la: http://revistaindustriatextila.ro/images/2017/Revista%20I1T%20nr%202-2017%20web.pdf

= Bratucu, G, Palade (Zamfirache), A., Madar, A., Neacsu, N.A., Boscor, D., Baltescu, C.A. - Competition on the University Educational
Services Market in Romania and the Protection of Students’ Rights and Interests. Amfiteatru Economic, Volume 19. No 45/2017, pp. 414-
431, disponibil la: https://mwww.amfiteatrueconomic.ro/RevistaDetalii EN.aspx?Cod=1064

5. Articole publicate in baze de date recunoscute

= Zamfirache, A., Tache, I. An Analysis of the Agricultural Sector of the Economic Cooperation Organization Region and its Contribution to
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Food Trade. Bulletin of the Transilvania University of Bragov, Series V: Economic Sciences, 2024, Vol. 17(66) No. 2 (2024), pp. 131-138

= Zamfirache, A., Pricope (Vancia), A.P. Analysis of the Romanian Health System from the Perspective of the Number of Hospitals. Bulletin
of the Transilvania University of Brasov, Series V: Economic Sciences, 2023, Vol. 16(65) No. 2 (2023), pp. 67-78

= Pricope (Vancia), A.P., Baltescu, C.A., Zamfirache, A. Are Romanian Travel Agencies Concerned about their Social Media Presence?,
Bulletin of the Transilvania University of Brasov, Series V: Economic Sciences, 2023, Vol. 16(65) No. 1 (2023), pp. 59-70 DOI:
https://doi.org/10.31926/but.es.2023.16.65.1.7

= Zamfirache, A. - A Brief Analysis about the Problems and Challenges in Romanian Higher Education, Bulletin of the Transilvania University
of Brasov, Series V: Economic Sciences, 2022, Vol. 15(64) No. 2 (2022), pp. 105-110 DOI: https://doi.org/10.31926/but.es.2022.15.64.2.12

= Zamfirache, A. - Business Ethics. Corruption Perception Analysis, Bulletin of the Transilvania University of Brasov, Series V: Economic
Sciences, 2021, Vol. 14(63) No. 2 (2021), pp. 161-170 DOI: https://doi.org/10.31926/but.es.2021.14.63.2.19

= Palade, A., Constantin, C. - The necessity of counseling and vocationalorientation in students’career management, Bulletin of the
Transilvania University of Bragov, Series V: Economic Sciences, 2012, Vol. 5 (54) No. 2, pp. 61-68, disponibil la:
http://webbut.unitbv.ro/BU2012/Series%20V/Contents V_M.htmlhttp:/webbut.unitbv.ro/BU2012/Series%20V/BULETIN%20V/12%20palad
e%20constantin.pdf

= Palade, A., Constantin, C. - Graduates integration on the labour market, Bulletin of the Transilvania University of Brasov, Series V
Economic Sciences, Vol. 6 (55) No. 2-2013, pp. 65-74, disponibil la:
http://webbut.unitbv.ro/BU2013/Series%20V/BULETIN%20V/011%20constantin%20c%20BUT%202013%202.pdf

= Palade, A., Bratucu, G. - The marketing of educational services. A study regarding the graduates’ professional path, Bulletin of the
Transilvania University of Brasov, Series V Economic Sciences, Vol. 6 (55) No. 2-2013, pp. 57-64, disponibil la:
http://webbut.unitbv.ro/BU2013/Series%20V/BULETIN%20V/010%20palade%20bratucu%20BUT%202013%202.pdf

= Palade, A., Bratucu, G,, Demeter, T., Opris (Stanild), M.A. - Analysis of the higher education system in Romania, Romanian Journal Of
Marketing, Nr. 4/2013 October - December, Ed. Rosetti International, 2013, pp. 2-15

= Demeter, T., Bratucu, G., Palade, A., Opris (Stanila), M.A. - Youth travel market dynamics in Romania, Romanian Journal Of Marketing, Nr.
1/2014 January - March, Ed. Rosetti International, 2014, pp. 40-57

= Palade, A., Bratucu, G,, Opris, M. - Factors that influence the number of students enrolled in the higher education system in Romania,
Bulletin of the Transilvania University of Brasov, Series VV Economic Sciences, Vol. 7 (56) No. 1-2014, pp. 209-216, disponibil la:
http://webbut.unitbv.ro/BU2014/Series%20V/BULETIN%20V%20PDF/28 PALADE Bratucu_Opris.pdf

= Opris (Stanila), M., Demeter, T., Palade, A. - Statistical evaluation of the EU countries using economic indicators, Bulletin of the Transilvania
University of Brasov, Series V Economic Sciences, Vol. 7 (56) No. 11-2014, pp. 201-208, disponibil la:
http://webbut.unitbv.ro/BU2014/Series%20V/BULETIN%20V%20PDF/27 OPRIS,%20DEMETER,%20Palade.pdf

= Demeter, T., Bratucu, G, Palade, A. - Romania, as a Tourist Destination, Seen from the Perspective of the Online Media, International
Journal of Economic Practices and Theories, Vol. 4, No. 5, 2014, Special issue on Marketing and Business Development, pp. 677-689,
disponibil la:
http:/Mmww.ijept.eu/index.phplijept%20/article/view/Romania_as a Tourist Destination Seen from the Perspective of the Online Medi
a/lpdf 38

= Opris (Stanila), M.A., Bratucu, G,, Palade, A. - The Impact of Eco-Marketing - A Quantitative Research on the Brasov's Adult Population,
International Journal of Economic Practices and Theories, Vol. 4, No. 5, 2014, Special issue on Marketing and Business Development, pp.
711-717, disponibil la: http://Amww.ijept.eu/index.phplijept%20/article/view/The Impact of Eco-
Marketing A Quantitative Research on_the Brasov/pdf 41

= Palade, A., Bratucu, G., Demeter, T., Opris, M.A. - Analysis of the automotive industry in Romania, Romanian Journal Of Marketing Nr.
3/2014 July — September Ed. Rosetti International, 2014, pp. 2-15

= Palade, A., Bratucu, G., Demeter, T., Opris, M.A. - Analysis of the evolution of unemployment in Romania, Bulletin of the Transilvania
University of Brasov, Series V: Economic Sciences, Vol. 7 (56) No. 2 - 2014, pp. 235-242, disponibil la:
http://webbut.unitbv.ro/BU2014/Series%20V/BULETIN%20V/V-03 PALADE-v2.pdf

= Demeter, T., Bratucu, G, Palade, A. - Dynamics of the youth travel market on a global level, Bulletin of the Transilvania University of
Brasov, Series V: Economic Sciences, Vol. 8 (57) No. 1-2015, pp. 95-106, disponibil la:
http://webbut.unitbv.ro/Bulletin/Series%20V/BULETIN%201%20PDF/13 Demeter T.pdf

= Opris (stanila), M.A., Bratucu, G, Palade, A. - Distribution policies and strategies for sustainable textile products, Bulletin of the Transilvania
University of Bragov, Series V: Economic Sciences, Vol. 8 (57) No. 1-2015, pp. 65-70, disponibil la:
http://webbut.unitbv.ro/Bulletin/Series%20V/BULETIN%201%20PDF/09 Opris M_A.pdf
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